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Social and Cultural Paper
Family plays a major role in shaping our perceptions and mindsets toward individuals with diverse backgrounds. From the smallest forms of verbal and non-verbal communication, children watch family and authority figures to learn how to treat people. According to socialization studies conducted over the years, the family is considered the fundamental group responsible for prejudices and bias (Smith & Minescu. 2021). Society has also played a major role over the years, some good and some bad, in the way individuals approach social and cultural groups. From advertisements, television, social media, politics and movies, society is communicating a message about how relationships should look.  As the world continues to evolve, educating people on multicultural awareness is the only way to improve and move forward in our society. Change needs to begin on a personal level before it can begin on a larger scale. Counselors throughout their careers are encouraged to continually evaluate their professional dispositions as well as uphold the codes of ethics. The purpose of this paper is to bring awareness on both a personal and professional level to any bias the writer may have toward diverse populations. This includes gender, race, socioeconomic status, religion, sexual orientation and culture. 
Personal History
Cultural Bias 

Shortly after I had graduated college, I was offered a job in a pharmaceutical company managing the curriculum and training process through an online system. I worked with curriculum in a public-school setting prior to accepting this job but had not worked with a computer system. There was another male candidate of Hispanic descent hired alongside me. We both did essentially the same job except he had a little more experience in the computer realm but no degree. I had a degree and more training in the curriculum world. Our job posting was the same but I found out after getting hired that he was getting paid significantly more than me. As an educated woman, I felt belittled and used. We were equals in what we were accomplishing, yet somehow, I was not compensated for what I knew I deserved. In 2009, a study was conducted by the government to show data representing the pay difference between men and women in the government. Results revealed that “from 1988 to 2007, the gender pay gap—the difference between men and women’s average pay before controlling for other factors— narrowed from 28 cents to 11 cents on the dollar” (Women’s Pay, 2009. pp. 7). This situation opened my eyes to gender bias that occurs in our society and has influenced me to be more determined to fight for what I deserve. This experience has also helped me to ask appropriate and detailed questions, learning to understand the “why” but also challenging the norm. 
	Individuals who experience bias at a young age, displayed by family members or persons of authority they trust, will most likely carry bias into many areas of their lives. Future counselors need to be conscious of bias and thoroughly evaluate how their bias will affect the client. The American Counseling Association (2014) code of ethics states that, “counselors do not condone or engage in discrimination against prospective or current clients, students, employees, supervisees, or research participants based on age, culture, disability, ethnicity, race, religion/spirituality, gender, gender identity, sexual orientation, marital/ partnership status, language preference, socioeconomic status, immigration status, or any basis proscribed by law” (pp. 9). Growing up in a diverse part of the country has allowed me to have exposure to many different cultures. Although exposure to other cultural groups happened often, there were always many aspects of other cultures I did not understand. Mead and Neitzel explain (2021), “Race plays a significant role in how we view ourselves as racial beings. So much of who we are is shaped by our racial and ethnic identity. Children’s racial and ethnic culture shape how they see themselves in the world and greatly influences their sense of self and identity” (pp. 378). I was raised in a very traditional Christian family where the women stayed home with the children and the men went to work. There are many positive aspects of gender roles that I respect and have incorporated into my life today, however, the church and society did not always display equal involvement in the workforce nor awareness of racial injustice. My father and his father before him were police officers, military men and government employees. Many situations that occurred on the job were shared at home subconsciously forming bias. Crime and safety were always discussed in our household. My Dad experienced many difficult situations with his time on the job to include local and federal crime. Everything from fraud, shootings, rapes, kidnappings, murders, domestics and home invasions. Often, the government and local authorities were dealing with low-income minority groups. My dad’s intentions in sharing with his family was for safety reasons but what he was subconsciously doing was creating bias and prejudices. This information created an unhealthy fear toward specific culture groups, allowing for unrealistic assumptions to cloud my mind. Age and exposure to different culture groups helped and the more life, education, and conversations I had with multicultural groups, the more balance I developed. This did not happen overnight and took hard work. Evaluating my fears was necessary, not only for my mental health but for the care of other people. Everyone has biases but identifying and addressing bias’, is the only way for the counselor to be effective. Client welfare is the top priority for counselors and should be present in every thought, interaction and diagnosis.




Experiences with Discrimination 

My first experience with discrimination was because of the color of my skin. In 7th grade, most of the girls in my class were African American and I was one of two Caucasian girls. They were very clear about not wanting to be my friend because I was a “stupid white girl” and often made fun of the way I looked, treating me and the other girl very poorly. I was naïve at the time to what was going on but years later I understood what it meant to experience racism. I had never experienced racism nor had I ever been treated so poorly before so it was extremely painful at the time. I hated going to school and remember being depressed. 
	Not only have I experienced racism, I have also witnessed it. My brother-in-law is African American and when he was dating my sister, he would attend extended family events. I would often find my cousins and uncles making very inappropriate comments about him, stating they didn’t think she should date, much less marry, a man of color. I remember being really offended for him and telling them how wonderful Brian is and how incorrect their thinking was. Brian has been married to my sister for 15 years and he has yet to be back to a family event other than funerals. 
Racism and Discrimination 

Racism and discrimination are still happening throughout society and can often cause different mental health disorders due to the emotional tolls it takes on the cultural groups (Radua, 2022). Conversations about racism and discrimination can be difficult to have but they are essential for growth. Many in the United States have taken to color-blindness as the topic of race can be uncomfortable and they do not want to be considered racist. This is an example of subtle racism (Gast et al., 2022). Avoiding hard topics only furthers the unfair treatment of cultural groups. To best understand how to appropriately move forward in these conversations, a definition should be discussed and personal bias should be addressed. These concepts have had variable definitions in the field of psychology over the years but racism is, “identified as a similar but separate and more complex process that integrates larger social and cultural variables” (Czopp et al., 2014. pp. 361) while discrimination is “the unfair or prejudicial treatment of people and groups based on characteristics such as race, gender, age or sexual orientation” [American Psychological Association, (2019]. For many, racism and discrimination are an everyday reality which effects many different areas of emotional, mental and physical health in individuals. Stress is a huge contributing factor in how multicultural individuals process racism and discrimination often causing other continuing health issues (APA, 2019). Racism and discrimination do not always pertain to different cultures. There can be unfair treatment and perceptions within the same culture group. This is called internalized oppression. Some reasons this may happen in an individual is self-hatred. Ultimately this causes the individual to isolate from their culture, taking on oppression that members from another culture group has forced upon them (Jones-Smith, 2019). 
Code of Ethics 

Future school counselors have the opportunity to receive support through multiple associations in order to provide the best care to their clients. They should seek to uphold the disposition of learners which include professional ethics, values, and commitments towards multiple people groups that effect the development of the client and the personal growth of the counselor (Grand Canyon University, 2019). Counselors who are working in the education system, should follow the standards set forth by the American School Counseling Association, helping them to be advocates and leaders, creating systematic change for the students [American School Counseling Association, (2016)]. Culturally competent counselors seek to utilize the code of ethics in order to ensure appropriate care to multicultural groups. Counselors are to “respect students’ and families’ values, beliefs, sexual orientation, gender identification/expression and cultural background and exercise great care to avoid imposing personal beliefs or values rooted in one’s religion, culture or ethnicity” (ASCA, 2016 pp. 1) Another ethical code that is vital to maintain in addressing client issues is, imposing personal beliefs systems or diagnosis on the client based around religious, cultural, ethnic and personal worldview. School counselors are to refrain from bringing diagnosis to students, but subconsciously, counselors can cause wrong and harmful diagnosis if ethical codes are overlooked and cultural consideration are not a forethought. In order to build a healthy rapport, counselors will need to do research based on the student’s cultural needs, respecting communication styles, religious standards and goals worked on together by both student and counselor. Counselors should be aware that resources provided should be culturally appropriate to clients. Information provided from authors of different cultural backgrounds, may be written with personal cultural bias that do not serve the client.
Education and Resources 

In today’s society, information is often presented to people through social media, television and political agenda. In order to effectively work through bias and gain knowledge and information, counselors need to do ethically sound research to learn about different cultures. Clients can find support through associations such as the American Psychological Association where they provide psychologist locator services in order to find the psychologist that would best fit the client. Other associations like the American School Counseling Association and the American Counseling Association provide education on multicultural awareness to counselors through conferences. They also provide the service of other working professionals that offer accountability and support. If individuals are experiencing workplace discrimination, the Equal Opportunity Employment Commission and the U.S. Department of Housing and Urban Development can provide support on how to change workplace discrimination on a legislative level (APA, 2019). To combat the bias mentioned in this paper, a counselor should seek information regarding local crime statistics, number of people living in poverty, income of multicultural groups, and local counselors who work with those groups. This research should help provide realistic information that reduces fear. 
Future counselors should always be setting high expectations, never settling or stunting growth. Notwithstanding the code of ethics and state requirements, counselors should also seek to uphold the disposition of learners, which includes professional ethics, values, and commitments towards multiple people groups that ultimately effects the development of the client and the personal growth of the counselor (Grand Canyon University, 2019). 
Conclusion 
Throughout this paper, the writer’s experiences with personal bias were discussed which revealed areas contributing towards mindsets and perspectives on multicultural bias. Definitions were provided on discrimination and race in order to better understand how it effects many different people in different ways. Counselor’s ethical standards were provided as well as treatment options and resources that could provide service, not only to the client but to the counselor. This purpose of this paper was to bring awareness on a personal and professional level, to any bias the writer may have towards diverse populations, to include: gender, race, socioeconomic status, religion, sexual orientation and culture. 
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