

COUC 505
BENCHMARK COUNSELING SKILLS TEMPLATE
	
	Client’s Response
	Counselor’s Response
	Better Response
	Rationale

	1
Time Stamp:
	“Good how’s it going”
“Yep, I'm pretty clear on that.



























































*0-2:01
	“Our last session, you know, we kind of went over just what you've been dealing with in your family and just how you've been seeking to free up your wife to have a little more time. You just had a baby. And I understand that there's a lot of stress and a lot of time commitment that comes with that. Not only are you a husband, but you're a father of very active in young kids. And so that, you know, is a very heavy burden for you. And also, just finding ways to give your wife a break. I know that we have also discussed in the past just how kind of important your faith is to you and how you really seek to include that in many aspects of your life and just how kind of living out your faith is a constant battle and. Just how you're seeking to do that more so in this session, we have touched on many different, you know, aspects of you know, different things that you've been walking through. But I kind of wanted to open the floor and see if there's anything that you wanted to discuss today. Is there something that has potentially happened this week or something you've been thinking about and wanted to just allow you that freedom to kind of talk?”

*1:23
	“I wanted to start the session by asking how you have felt about our past sessions and what we have discussed involving your family, work load and faith?”
	The client was mostly silent for the first two to three minutes of the session and didn’t have a response as he was mainly listening. I started asking him how he was and then went over confidentiality. 

During this time, I started the session by reviewing the clients’ past sessions, mentioning several different topics that had come up in the past 6 plus weeks. 
I wanted to ensure I was thoroughly covering previous topics in sessions but after watching this interaction it probably silenced the client more than it should have. 

I feel as if it would have been better to start the session by shortening my summary and allowing the client to discuss how he was feeling about the information we discussed in the past sessions. This would provide him with the opportunity to take the lead in the session allowing me to work as a helper instead of taking managing. 


	2
Time Stamp:
	“Yea I’ll have to think. Of something” 









































*2:59
	“Is there something that has potentially happened this week or something you've been thinking about and wanted to just allow you that freedom to kind of talk? And it's okay if there's not, we can always try to jump off of something and go a little bit deeper into something we've discussed before, but wanted to give you that opportunity.”
“Let's start with this. Why don't you tell me more? I know that we, you know, talked a little bit before we jumped into the session. We talked about your baby and how things have gotten a little bit easier this week. Why don't you tell me what this week looked like as you have been parenting 3 young kiddos and kind of caring for your wife.”





*2:45 -3:02
	“Absolutely, why don’t you take a minute to gather some of your thoughts.”

	I opened the floor to allow the client to think of what he wanted to discuss in the session and instead of practicing attentive silence, I quickly rescued him and provided an escape by asking a question. I guided the session instead of allowing him to guide the session. I didn’t allow time for the client to think about what he wanted to discuss. 
A better response would have been to allow the client to not only answer the question but provide silence and time to allow him to think about what was on his mind.
Attentive silence can be very uncomfortable for me and in my mind, I want people to feel as comfortable as possible. Looking back at the session, I realize that I, unintentionally, was not only rescuing the client but also myself. Reviewing this helped me realize how unintentionally selfish I can be.

	3
Time Stamp:
	“Haven't really made that much time, I feel like Pretty much once I get them my son to bed headed to the bedroom and I seem to just be passing out at certain points because I just woke up, I was like oh, well I didn't mean to do that I was going take a shower but okay so yeah. I haven't even really made that much time for myself to clean up and I definitely haven't had time to work out or do some of the things I want to do anyway, but I'm hoping that tonight will be the night I'll actually get down there and workout a little bit. Yeah. Might feel a little bit better. “

*5:53- 6:30 
	“Are you somebody that operates really well without much sleep? And certainly, I know we've talked about this in our last sessions, but you certainly have a very heavy load managing you know your kids and wanting to be present for them and allowing your wife to you know fully recover and kind of entering this new season with a third child which is a huge, you know transition and just an adjustment in general. And I just you know I know I've said it in the past, but I just really commend you and I have a lot of respect for you as we have three young kids and it is quite draining in many different areas.”






*7:16-7:45
	“From what you mentioned, working out seems to help you feel better and that is wonderful and I wanted to ask how you would define self-care and other than working out (because I know the release of endorphins always helps), what else would be something you would do for yourself that would be “self-care and what does self-care mean to you?’
	Although I did commend the client on the heavy load, he often carries with having 3 kids and how he manages many other responsibilities, I didn’t ask the client more about how he views self-care and how he would seek to maintain self-care regularly in his life. 
A better response would be to encourage further conversation in this area. Asking question about the clients view on self-care and what self-care means to him.
Men are different than women and I didn’t exactly know how to go about encouraging him in this area. 

	4
Time Stamp:
	“I have a big family five, like eight siblings, The youngest of eight, actually. My dad, he was married prior to being with my mom. He including me, he had five altogether and then my mom and she had my two sisters. So, yeah, I just Yeah kind of hard to explain there a lot of tension there I know with his exwife's little bit of I don't I don't know a good word to put it I guess but other than tension between them so yeah that was kind of an adjustment I guess getting the blending the families together but I really didn't have to go through any of that because most of them were a little bit older than me so by the time I Was even aware, you know, I just assumed like, oh, they're just my brothers and sisters. Or, I mean, it kind of predates me in some way there”

*8:05-9:50
	“Are you able to kind of get the opportunity to speak or to see them at all at any point during the year?”


















































*11:30
	“While you were speaking, I noticed you used the work “tension” several different times.  Can you expand on that a bit?”
	The client begins to discuss how he has 8 siblings and how there is tension within the family. He discusses how blending the families was tough and how there was a lot of tension. 
To better serve the client in this situation, I could have acknowledged and asked him about the term he used several times in the session when discussing his family.
I wasn’t sure if the client wanted to discuss family matters further as he mentioned he “didn’t have to go through any of that” when referring to the tension in his family but I did notice he spoke about his family more than any other topic we discussed. 


	5
Time Stamp:


	“Not so much. See them occasionally talk it. It's a little bit trickier for me, I guess because they're all pretty close together because they were closer in age, whereas I was just the youngest, I mean by a decent amount. I do have one brother here I should say he moved back a few years ago and we're he's 10 years older than me. But that's the closest in age out of all my siblings. So. So I do have a I do see him, but the others, they're just I am close with them, but it's just kind of tricky for me. I've never really been big on like calling or it's just more of like a in person thing. Like if we're around, of course I will or I'll make a trip down there whenever we can, but not so much like a FaceTime or anything like this”












*11:53-12:40
	“Yeah. My husband is one of eight as well and when we get together, you know it's definitely a crazy but fun dynamic and something that, you know, we've walked through recently is learning how as adults we can maintain relationship and connection given the fact that we all have our own families and we're all across the United States and just finding ways and small opportunities to, you know, communicate your love and your appreciation and just, you know, desire to know them more. And so I as we wrap up here, my challenge to you and encouragement in, you know, setting some goals is finding ways to connect with them and finding, you know, small opportunities, whether that be a quick text or, you know, a FaceTime call, you know, letting them know that you're thinking about them”















*14:24 -16:25
	“I know earlier we discussed how there is a tricky dynamic with the family as there is tension. I also see how much you value family by evidence of how you love and care for your wife and kids. I know for me and my husband’s family it has been healing to work on our relationships even though we live far apart. Is that what you desire from your siblings/family members, deeper, more connected family relationships and if so, how would you seek to cultivate that?”

	The client mention how he doesn’t get the chance to see or talk to his siblings very often as it was tricky given the age gap and their location. My desire was to help the client connect with his family.
I responded to the client by providing advice on how my family has maintained relationships as older adults. I then started to provide the client with ways in which to work toward maintaining relationship.
A better response to the client, in this instance, would be to help him come up with solutions that would work best for him and his family dynamic. As the counselor, I should be helping the client to build their tool box, instead of providing them with solutions.


	Any additional thoughts not captured above?  What will you take away from this assignment?
When reviewing the counseling video, one thought that came to mind was how repetitive I was in the beginning of the session when reviewing with the client, information on confidentiality as well as summarizing/paraphrasing. I think there needs to be big improvements on being concise and kindly direct with clients. Time in school is limited and I do not want to take away from valuable time with the student by being repetitive. 
Another thought I had when reviewed this video was the amount of anxiousness I was exuding. I didn’t realize how much I was shifting my eyes or how much I moved my body in sessions. Seeing this video made me realize that some part of my “overtalking” in sessions could be because of anxiety. 
This assignment helped remind me of several things. First, continuing to pursue growth and education is imperative. Every interaction with a client will require different grace, understanding and intentionality and without building our knowledge and tool bank, we are doing a huge disservice to those who seek our care. Second, building relationally with the client is not limited to the first couple of sessions but is a continual dance as time goes on. Last, self-care and addressing personal issues are needed in order to be effective. 





BENCHMARK FINAL SKILLS COMPETENCY SCALE (SCS) PARTICIPATION TEMPLATE

This is a scale to assess counseling skills.  Please rate yourself numerically (0-10) using the following 15 skills items from "Advanced" to "Not Present".

	Advanced
	Proficient
	Developing
	Not Present

	10 - 9
	9-7
	7-0
	0



Basic Skills

	
	Advanced
	Proficient
	Developing
	Not Present

	Eye Contact and Attending Skills
	
	9
	
	

	[bookmark: _Hlk33625996]Verbal Toe and Minimal Encouragers
	
	9
	
	

	Facial Expression and Gestures
	
	9
	
	

	Empathy
	
	9
	
	

	Being Non-Judgmental/ Unconditional Positive Regard
	
	9
	
	

	Active Listening
	
	8
	
	

	Open-Ended Questions
	
	7
	
	

	Reflection (Feelings, Meaning, Content)
	
	7
	
	

	Paraphrasing
	
	7
	
	

	Summarizing
	
	7
	
	

	Challenging/Confrontation
	
	
	7
	

	[bookmark: _Hlk36549588]Immediacy
	
	
	7
	

	Self-Disclosure
	
	
	7
	

	Goal Setting 
	
	7
	
	

	Wrapping up the Session
	
	9
	
	




Please add additional thoughts to explain your rationale for giving yourself the points you chose above.

I found it a difficult task to rate myself. I believe that I am strong in certain areas but as most can attest to, there is always room for improvement. Every session ebbed and flowed when it came to strengths and weakness. Finding consistency was easy in certain areas and difficult in others. The first five basic skills on the list above came more naturally. Those skills are what I use in my everyday relationships and communication so displaying those skills felt easier. The next ten basic skills were the ones that ebbed and flowed. I felt like I spent majority of my time fighting for a well-rounded, consistent use of all of these basic skills. Skills such as challenging/confrontation, immediacy and self-disclosure felt more unnatural to me and were skills I had to consistently think about and incorporate in the session. 



LINK
___https://libertyuniv.sharepoint.com/sites/Group-CaileeG.TiffanyG.MatthewH/Shared%20Documents/General/Recordings/Meeting%20in%20_General_-20230327_182919-Meeting%20Recording.mp4?web=1



