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Abstract
Confidently and ethical issues are recovered extensively in the ACA code of Ethics. Counselors should be aware of all rules and regulations that are outlined in the ACA code of Ethics. Confidently is important because breaching confidently can put a client into a harmful circumstance or danger. Counselors are also responsible for their employees and anyone who works for them. It is very important for a counselor to explain the rules and regulations involving confidently and the ACA code of Ethics to all their employees. After watching and reviewing the scenario, The Helpful Receptionist, it showed an example of just how important confidently is for all employees that are working in the Counselor’s office. The receptionist told the estranged husband, Mr. Jones, that his wife, Mrs. Jones was in counseling and would be happy to relay a message to Mrs. Jones. Mrs. Jones got nervous after finding out the receptionist had told her estranged husband she was in therapy. Mr. and Mrs. Jones were in the middle of a divorce and custody battle, and Mrs. Jones is now scared that Mr. Jones will use her mental health and need for counseling as leverage to get custody of their children. If the receptionist had been aware of the ACA code of Ethics confidently, this whole situation could have been avoided. 
















Identified Problem
While Mrs. Jones was in her counseling session, Mr. Jones came into the building, and asked if this was the Metropolitan Counseling Center. The receptionist answered yes. The man then proceeded to introduce himself as John Jones. He then went on to state that his wife was in counseling, and asked if he could relay a message to her. Not knowing the circumstances, the receptionist agreed. The receptionist did not realize that by stating that she would relay a message to Mrs. Jones she was admitting that indeed, Mrs. Jones was seeking counseling. At the time of this conversation, the receptionist did not know that the Joneses were seeking a divorce or that they were going through a custody battle. At the time of the conversation between the receptionist and Mr. Jones, she had no idea that she was being tricked into admitting Mrs. Jones was seeking counseling, She also did not realize that Mr. Jones would use this in court to get custody of their children by claiming that Mrs. Jones was mentally unstable and could not properly care for the children. When Mrs. Jones got out of the therapy session she was upset upon hearing that the receptionist had confirmed to Mr. Jones that she was seeking counseling. By the receptionist admitting to Mr. Jones that his estranged wife was in the middle of a counseling session, this created an ethical and legal problem that could potentially harm Mrs. Jones in the future. If the receptionist had been familiar with the ACA code of Ethics on confidently this situation could have been avoided. Even though this seemed as if this was a harmless exchange between the receptionist and the husband of the client in counseling, it proved to very detrimental at the end when his wife found out. This situation could have easily avoided if the receptionist was aware of the ACA code of Ethics and the Confidently of a client that is receiving the counseling services at the moment. 
Applicable Codes of Ethics
Code B.3.A- Subordinates, was one of the ethics codes for the American Counseling Association that applied to this scenario (ACA, 2014). These codes explain that counselors should make every effort to guarantee that the confidentiality and privacy are preserved by all subordinates including employees, students, supervisees, volunteers, and clerical assistants (ACA, 2014). This scenario included the receptionist and the fact that she disclosed confidently of a client without the permission of the client. Code B.1.c.- Respect for confidentiality was another code from the ethics codes for the American Counseling Association that applied to this situation. This code specifically states, Counselors protect the confidential information of prospective and current clients (ACA, 2014). Counselors disclose information only with appropriate consent or with sound legal or ethical justification (ACA, 2014). Even though the receptionist is not the counselor, she still must know the codes of ethics when it comes confidently. The receptionist should not have disclosed the whereabouts of Mrs. Jones to her husband, because it breaches the confidently of the client. 
Georgia Applicable State Codes Applicable State Codes 
For the Georgia Counseling Association code of the ethics, the code that applies to this scenario is that of Rule 135-07-.03-Confidentiality. This rule states that the counselor must hold client information confidential unless they are threatening to harm themselves or others. It also confirms that disclosing a client’s confidence (whether living or deceased), to anyone except, required by law is considered unprofessional conduct. The Georgia Counseling Association makes it very clear that the counselor’s priority is the client. This means The Helpful Receptionist 5 that in every scenario the client’s confidentiality should be protected unless otherwise required by law. This applies to this scenario, because Mr. Jones should not have known the whereabouts of Mrs. Jones and the receptionist, being an employee of the office, should have kept Mrs. Jones identity and whereabouts confidential. 
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Abstract
A Counselor’s career goals are to enable people to overcome challenging obstacles in
their life by strategizing, helping clients find solutions, and assisting them in living their life
every day to the best of their ability. This particular profession has established a good value
system that is written in the 2014 ACA Code of Ethics. As a counselor in training I have learned,
studied, and memorized a lot of information pertaining to the ACA Code of Ethics and my state
and federal guidelines pertaining to the counseling profession. Daniel’s text has given me the
opportunity to consider my own beliefs, values, and morals when it comes to this profession.















Harmony and Conflict between Personal and Professional Values
After reading Daniel’s book, the text made me realize many things about my own personal beliefs and the practices of the ACA code of Ethics. In the text, Daniel identifies and explains ethical issues and principles that are dealt with in the counselor client relationship. The following issues are autonomy, Nomaleficence, justice, fidelity, and veracity (2020). Autonomy refers to the counselor’s respect of client choices. Autonomy means clients have the right to decide their own fate about all aspects of their life whether I as a counselor approve or disapprove of their decision (Daniel, 2020). Nomaleficence is the second principle and that is to do no harm to those who trust our abilities (Daniel, 2020). The text goes onto to state that it requires that I have the responsibly to act with competence and in the best interest of my client. The third principle is beneficence. This states that I am always promoting the good of my client and the good of society (ACA code of Ethics, 2014). The fourth principle in Daniel’s text is justice. The ACA code of Ethics describes this as treating individuals equitably and fostering fairness and equality (ACA Code of Ethics, 2014). The fifth principle is fidelity and Daniel describes it as a proof of love. The definition that Daniel uses is our commitment to our clients, not the clients’ commitment to us as counselors (Daniels, 2020). The sixth principle is veracity. Daniels describes veracity as a client coming to you with the feeling of ”getting the rug pulled out from underneath them in life” and you as a counselor being faithful to them and helping them understand you are the safest person in the world. This paper will delve into great detail about the ACA Code of Ethics and how to integrate them into my everyday professional career. My essay will continue to discuss my own personal beliefs, religion, and how I am going to remain faithful to the Lord, but also have respect for those that do not share my own beliefs, religion, or ethical standards by integrating the ACA Code of Ethics. 
Harmony Between Professional Values and Spiritual Beliefs
The two principles that I choose to illustrate the harmony between professional Values and Spiritual beliefs are Autonomy and Beneficence. The first principle that I chose to discuss is Autonomy. As a young girl, I grew up in a Christian family. I was baptized in the Methodist Church as a baby, I went to church on most Sundays growing up, and I also attended a very Conservative Christian private school. My older sister had the same experiences growing up. When my older sister went to college, she became a more liberal feminist and became more open to different religions, homosexuality, and more liberal sides of topics. Even though my sister and I don’t always agree on tough subjects such as abortions, homosexuality, and other political and religious topics, I’ve always showed my sister Autonomy. Even though I might not always agree with my sister’s life choices, beliefs, and values I have always showed my sister respect, compassion, and the empowerment to make her own decisions, whether I’ve approved of them or not. I want my sister to make her own personal growth in her decisions in her life as I would want my clients that I will counsel in the future to do. 
The second principle I’ve decided to discuss is beneficence. As a Christian I feel as though beneficence is an important principle. Regardless of my thoughts, or pre- judgments of a particular client, my job is to love like Jesus loves us. It does not matter the attitude of my client towards me, I always need to love, and not demand the love of my client in return. As a counselor, Christian beneficence is one of the most important principles discussed in the text. 
Integrating Professional Values and Spiritual Beliefs
When I first began this program, I began thinking a lot about my religious convictions and how they might interfere with my client’s religion and values. As a Christian, I follow God and use the Bible as my guide book for my everyday life and how I make my decisions. When I started this program, I began to worry about counseling atheists, Buddhists, and other different religions than Christianity. The more I prayed, read my Bible, and listened to my professors, the more I learned about autonomy. Yes, I understand in my career I will counsel a lot of different people from all different religions and walks of life. As a counselor, it’s not job to approve or not approve of their morals, values, religion, or even how they choose to live their life. My job is to help them find solutions and strategies to their problems and listen as they talk to me as a Professional Counselor. I do not need to judge people of different religions from Christianity, but ultimately respect their lifestyle and help them strategize, find solutions, and live their life how they choose to move in a positive direction. Counseling requires a lot of listening, self-awareness, and putting your client’s needs and decisions in front of your values, morals, and religion. 
The more I study and read texts such as Daniel’s text, the more I realize that counseling really does evolve around a lot of Autonomy. Counselors need to practice helping their clients find their own freedom and values, and make their own decisions that benefit their client’s livelihood. Integrating Professional Values and Spiritual Beliefs Part of the reason I went into counseling as a Profession is to help others find strategies, solutions, and answers to living their life in a positive way. I understand, that as a counselor and a member of society, that a lot of people are not believers in God. My job is not to change their opinions or let my own bias get in the way. In the Bible, Jesus was often seen in places with nonbelievers and with people that were considered bad in society at the time. Jesus was often seen in these places in order to help these people and let them hear of the word of God. Even though my job is not to be preaching God’s word, I can still act like Jesus acted in the Bible. I can be nice, help others, and pray for them before and after they leave their counseling session. Many things I can do as a counselor will show the love of God through my actions and words without pushing my religion and spiritual beliefs on my clients. 
After finishing Daniel’s text and studying the content of the text, I’ve realized that Counseling is a lot of listening, self-awareness, and not necessarily judging the clients on what I view as right or wrong, but helping them strategize, find solutions, and live a more positive life. I feel as though being a Christian has taught me a lot about love and acceptance, regardless of how different a person might be from you. As a counselor, it’s my job to show love and acceptance, just as a Christian. By implementing autonomy and beneficence into my Counseling profession, it will help me to be more self-aware of different cultures, religions, and ways of lives. 
Conflict between Professional Values and Spiritual Beliefs
While I understand that my spiritual beliefs are a very vital and important of my life, I do understand that in my professional, I cannot always judge my client’s values and have a bias towards clients due to my spiritual beliefs. I will continue to study the ACA Code of Ethics and become familiar with the ACA Code of Ethics. I entered the field of Counseling aware of my spiritual beliefs and part of my spiritual beliefs are based around the decisions I make in my everyday life. The two main aspects of being a successful counselor, as I have come to understand reading Daniel’s book, are equality and fairness. I need to have empathy and understanding towards my clients and treat of all them fairly and equally, regardless of how different their beliefs or values are from mine. 
One of the main reasons people come to counseling is to help them find strategies, solutions, and answers to life’s toughest decisions and circumstances, and to help them manage tough times. My job as a counselor is to treat all people with respect and empathy, and to understand their values from their perceptive. I want all of my clients to know that I am here for them, without feeling judged, embarrassed, or like a failure for their decisions. Empathy, compassion, and kindness are values that a counselor should show every one of their clients. One of the reasons I want to become a counselor is because a counselor showed me empathy, compassion, fairness, and equality at a time in my life where I was going through a difficult time. I want to be the kind of counselor where my clients feel heard, understood, and loved for them as a person. 
Actions to work through Conflicts 
Some of my actions to work through Conflicts are to:
  Read and re-read the ACA Code of Ethics 
 Talk to my supervisor when faced with a problem. 
 Read books about counseling people with different religions, cultures, and values from mine and try to empathize with them. 
 Pray to God to give me the strength and understanding everyday 
As professionals, counselors need to work on supporting each other and learning what strategies have worked for them. After finishing Daniel’s text, I want my identity as a professional counselor to be about supporting and empathizing with all my clients and showing kindness, fairness, and love to all who seek my help. 
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