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Abstract

	The purpose of this assignment is for future counselors, like this writer, to take an interpersonal and professional glance into challenging counseling situations. That leaves the question of, “Why do counselors have challenging moments?” as we investigate ourselves, we search for the reasons we feel uncomfortable in those situations. Some of these are learned behaviors based on the counselor’s previous life experiences. It is important for counselor to be unbiased and understanding of all client’s situations. Counseling is a helping profession, and they work for the betterment of the client.


Attitudes and Beliefs Reflection
Overview
	According to the American Counseling Association’s (ACA) Code of Ethics, mandates the following for all counseling professionals: “Counselors are aware of their own values, attitudes, beliefs, and behaviors and avoid imposing values that are inconsistent with counseling goals. Counselors respect the diversity of clients, trainees, and research participants.” (A.4.b Personal Values). For counselors, it can be difficult to place certain attitudes and beliefs to the side while working with a client. These attitudes and beliefs could be items that counselors have based on their own experiences, culture, etc. However, the American Counseling Association places guidelines for all counselors to adhere to.  
	For this writer, while reviewing the Attitudes and Beliefs Inventory, found three scenarios that would be uncomfortable. First, the man convicted of domestic violence. Secondly, man convicted of pedophilia and has court ordered counseling. Lastly, someone cheating the system and getting more than their legal share of public assistance. These scenarios are either situations that the writer has experienced, or the writer has strong beliefs and wants to see change on the situation. 
Reactions
	As previously stated, the scenarios this writer found uncomfortable were the man convicted of domestic violence, convicted of pedophilia, and has court order counseling, and finally, someone cheating the system and getting more than their legal share of public assistance. While there were many others that contradicted this writer’s beliefs, the three listed are the questions that were the most difficult to answer. However, if a counselor is unable to place personal biases aside it will only harm the client. The client cannot receive excellent services if the counselor is unable to see the situation objectively.
	First scenario, the man convicted of domestic violence. Domestic violence can affect not only females, but males as well. According to the National Coalition Against Domestic Violence (NCADV), “On average, nearly 20 people per minute are physically abused by an intimate partner in the United States. During one year, this equates to more than 10 million women and men.” (NCADV,year unknown). This writer feels deeply for those who are harmed in domestic violence situations. From personal experiences with this writer’s younger sister who was a survivor of domestic violence. Her strength and perseverance throughout the situation continue to amaze this writer.
	The second scenario that was difficult to answer was the man convicted of pedophilia and has court ordered counseling. This situation presents two different issues for this writer. First, the pedophilia concern, this writer has always loved children and it is heartbreaking to see children who suffer. Second issue that this writer found was, the court ordered counseling. While this writer does not disagree with the court for ordering it, it brings upon the question of, “Will this person be willing to put in the effort?”  Personally, this would be a challenging client for this future counselor, more details to follow in further section.
	The third situation that this writer found unsettling, was the person cheating the system to receive more public assistance than their legal share. This scenario irks my soul. This writer has previously worked with the elderly populations in long-term care and skilled nursing facilities, as a social worker. That experienced helped this writer realized how difficult it is to obtain services through the government. Throughout this writer’s life, I have been taught how to be fair and honest and dishonest people are people I do not wish to keep in my life. 
Responses
	As for this writer’s first scenario, it was briefly discussed that this writer’s younger sister has recently experience domestic violence. This was a very dark and upsetting time in our family. The things that she experienced upset this writer when thinking about the pain and entrapment she felt. She expressed that she felt she could not share with anyone until she felt very overwhelmed and released her emotions on this writer. While I appreciate her feeling comfortable enough to share with me about her experiences, it was frightful. She did not want anyone to know, she did not want to peruse legal action, and it was a hard decision to not inform our mother of the situation. However, the truth came out to her soon enough and actions have been taken against the boy who harmed her.
	Because of this experience, this writer will find it difficult to work with the abuser in domestic violence situations. This writer believes it will be hard to build a trusting relationship with the client. Throughout the situation with my younger sister, she stated that her abuser “never knew what he was doing.” Personally, this writer has difficulty believing that, the abuser is a grown man and able to take responsibility for his actions. As a future counselor, I will need to learn techniques and more counseling strategy to avoid biases in situations like this.
	My second scenario about the man convicted of pedophilia and has court ordered counseling, I learned many of my ideas from my parents and other family. This writer is from a family of educators, my parents, grandparents, great-grandparents, are all educators. So naturally, this writer has a soft spot for children. This writer is also the older sister to three younger siblings and feels very protective over them. It will be a challenge for this writer to work with a client who is convicted of pedophilia. Just as the scenario about domestic violence this future counselor will have to learn to avoid biases for the betterment of the client.
	The third scenario of the person cheating the system and receiving more public assistance than their legal share. This is also a lesson learned from my parents. I have always been taught to be honest, no matter the consequences. Also, this writer does not appreciate being lied to. These ideals were taught and enforced very early in my life. It is frustrating to this writer when there are other individuals that are okay with lying and cheating for personal gain. I believe that the greatest reward in life, is achieving something on your own merit.
Actions
 Overall, there are a lot of counseling techniques and standard this future counselor must learn to have a successful career. This writer must also learn how to place biases and personal beliefs aside for the betterment of the client. However, it is important to realize that we do have biases, it is a natural human feeling, but it is learning how to forgive people that have hurt us or the ones we love in our lives. I do believe once I can find a place in my heart to forgive those people, it will make certain situations easier. This writer will continue to learn and grow through her education in the hopes of being a counselor that is understanding, intent full, non-bias, and has a wholistic with her clients.
Personally, I feel that when I can forgive the person who harmed someone that is close to me, I can work more effectively with clients who have been the abuser is domestic violence situations. For the pedophilia situation, the two different issues that this writer has previously discussed is the scenario I find that would be the most difficult to overcome, related to my love of children and the issue of the court ordered counseling. Finally, the person cheating the system and receiving more public assistance than their legal share, while it is extremely frustrating for this writer, it is a scenario I will need to learn how to work with the client to assist them in considering changing their amount of assistance.
As previously stated, this writer has much to learn about being unbiased and learning how to work in different situations. It is also going to be vital for me to learn that everyone is different. Not everyone thinks the way that I do, which is something that I have learned, but not into the extent of the situations outlined in this reflection.
Conclusion
	Counseling is a helping profession. Counselors must be able to place personal beliefs and biases aside for the betterment of the client. This can be difficult for anyone to accomplish. However, the American Counseling Association places rules and ethics that should be followed to ensure the client is receiving quality care. Finally, there is more for this writer to learn for the future of her career to make an unbiased, helpful, and understanding counselor.
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Overview

	As future school counseling professionals we are governed by the American Counseling Association’s (ACA) Code of Ethics and the Association for School Counselors (ASCA) Ethical Standards for School Counselors. These are obligations outlined for all counseling professional to follow for better legal, ethical, professional, and clinical practices. It is the responsibility of counselors to know and understand these practices. Furthermore, to enhance the client comfort and experience in the client-counselor relationship.
	The supplemental video provided “A Helpful Receptionist” (Pearson Learning, year unknown). Provides us with an incident within the professional office. In this video, we see that the front desk receptionist spoke with a client’s spouse about the client being seen in the office. While, this can look harmless to the untrained eye, this was a major violation of many ACAs’ Code of Ethics, which will be discussed in further detail later-on. We will discuss the legal, ethical, and professional problems that were presented in this situation. Also, the laws that are in place to protect clients from situations like this. 
Identifying the Problem
	First and foremost, the presenting problem is that the receptionist confirmed that the client was being seen at the practice. This is a ethical, legal, and professional problem. This violates her right to confidentiality as outlined by code B.1.c, “Counselors protect the confidential information of prospective and current clients. Counselors disclose information only with appropriate consent or with sound legal or ethical justification.” (ACA Code of Ethics, 2014). Although this does not state, specifically, that other staff in the office do not have to follow this guideline, however the Health Insurance Portability and Accountability Act or HIPAA “is a federal law that required the creation of national standards to protect sensitive patient health information from being disclosed without the patient’s consent or knowledge.” (CDC, 2018). This was created to protect patient and/or client personal health information. The client portrayed in the video; her HIPAA rights were violated. 
	From previous professional experiences, I have learned that employees must sign a HIPAA acknowledgement form. This form outlines the basics of HIPAA and how not to violate patient/client rights. Also, the forms that I have signed in the past specifically state the consequences of violating any HIPAA rights.
Applicable ACA Codes
	There are a several applicable codes that relate to this scenario. As previously stated, this violates B.1.c about the client’s right to confidentiality. This also violates the ACA’s Code of Ethics B.2.e about Minimal Disclosure and F.1.c about Informed Consent and Client Rights. (ACA, 2014). According to B.2.e, “To the extent possible, clients are informed before confidential information is disclosed and are involved in the disclosure decision-making process. When circumstances require the disclosure of confidential information, only essential information is revealed.” (ACA, 2014). The actions of the receptionist violated the rights of this client by sharing information with an individual who was not an essential person for their care. Also, there was no way that this receptionist could ensure this person was the client’s spouse.
	As for ACA code F.1.c, about Informed Consent and Client Rights. Every practice has a form that is to be completed prior to the beginning of services called a Professional Counseling Informed Consent Form. In this form, it outlines the rights of the client and the responsibilities of the counselor. The code specifically states, 
“Supervisors make supervisees aware of client rights, including the protection of client privacy and confidentiality in the counseling relationship. Supervisees provide clients with professional disclosure information and inform them of how the supervision process influences the limits of confidentiality. Supervisees make clients aware of who will have access to records of the counseling relationship and how these records will be stored, transmitted, or otherwise reviewed.” (ACA, 2014).
It is the counselor’s responsibility to ensure that all staff are aware of the client’s right to confidentiality.
Applicable State Codes or Mental Health Laws
	According to the Virginia Department of Health Professionals, 18VAC115-20-130 Standards of Practice section C.2 “Maintain client records securely, inform all employees of the requirements of confidentiality, and provide for the destruction of records that are no longer useful in a manner that ensures client confidentiality.” (VADHP, 2021).  This is also in accordance with the guidelines written by the ACA. If this scenario were to happen in the state of Virginia, then the governing body of the counselors of Virginia would peruse actions against the person in question.
The Nature/Dimensions of the Problem
	The four professional values that are outlined by the American Counseling Association are: autonomy, beneficence, justice, nonmaleficence, fidelity, and/or veracity. There are several that have been violated in this scenario. Those being beneficence and fidelity/veracity. Beneficence is described as “the counselor’s responsibility to contribute to the welfare of the client.” (ACA, 2016). This is directly related to the client being exposed to an individual that they are seeking counseling. As for fidelity/veracity, this is described as “involves the notions of loyalty, faithfulness, and honoring commitments.” (ACA, 2016). Clients have to trust their counselor for a positive and empowering experience. This client no longer has this at the practice. The client, most likely, would feel their confidentiality has been compromised.
Applicable Federal Laws 
	As previously discussed, this receptionist has violated the client’s right to privacy and confidentiality. She has majorly violated the Health Insurance Portability and Accountability Act or HIPAA. This a federal law that protects people’s personal health information from being shared without permission. From previous experiences, working in healthcare, HIPPA also protects not only their personal health information, but their right to privacy of being seen in an office. 
Potential Course of Action 
	Personally, this would be a serious issue in my eyes, because of my previous work experiences. The importance of confidentiality and privacy of clients should be of the utmost importance. This remind me of the ACA’s Code B.3.a, about subordinates, “Counselors make every effort to ensure that privacy and confidentiality of clients are maintained by subordinates, including employees, supervisees, students, clerical assistants, and volunteers.” (ACA, 2014). It is important that all staff in a clinical practice follow guidelines and the laws for, not only, the protection of the client, but for the counselor and practice.
Conclusion
	Overall, the scenario outlined in the video is unacceptable by many standards. There are guidelines and laws in place to prevent situations like this from occurring. The clients right to privacy and confidentiality should be a forethought of everyone involved in their personal health information. These items are outlined at a national and state level. Finally, counselors should be educated on all standards and educate other staff to protect clients and the counseling practice.
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