COUC/CEFS/COSC 505
BENCHMARK COUNSELING SKILLS TEMPLATE
	
	Client’s Response
	Counselor’s Response
	Better Response
	Rationale

	1
Time Stamp: :12 Seconds
	

N/A
	Did not greet the client, immediately began talking about myself.
	Greet the client.
	Making the client feel more welcome and that the session is for the client, not the counselor.

	2
Time Stamp:
1:09
	
N/A
	Poor SOLER skills and client has yet to introduce herself.
	Remain eye contact and the non-verbal indicators.
	It is important to keep proficient SOLER skills to keep client engaged. 

	3
Time Stamp:
2:33
	Speaking of her time as a military spouse and the travel/time commitments

	An almost judgemental response of the military by saying “I know the military can be, the military.”
	Ending the statement at “You seem like tou have a lot of travel experience.” Then, transition into the next topic.
	Avoid making judgemental statements like that. This is typically something that I would say in my dat-to-day life, however, a client could see that as judgemental.

	4
Time Stamp:
3:45
	Client talking about her favorite memory of her and her, now, husband’s beach day.

	Responded “I definitely underdstand.”
	“I can relate.” Would be a more appropriate response.
	We do not understand what others have experienced or currently experiencing.

	5
Time Stamp:
4:04


	Finsihed talking about her memory.
	Very poor SOLER skills and counselor is visibly swaying in the video.
	Improve eye contact verbal and non-verbal understanding.
	This will show the client the counselor is engaged in the session.

	Any additional thoughts not captured above?  What will you take away from this assignment?
This session was in the beginning of practice sessions. I have learned better techniques and improved my skills over the past several weeks. I will take away the ability to critique my own skills and learn from my peers/future colleagues. 
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