COUC/CEFS/COSC 505
BENCHMARK COUNSELING SKILLS TEMPLATE
	
	Client’s Response
	Counselor’s Response
	Better Response
	Rationale

	1
0:17
	I'm good. I'm well. I say that relatively because yesterday when I went and put half a tank of gas in my car, I had a panic attack.




	Yeah.

	Tell me more about what your panic attack felt like? What did it look like to you? 
	If I had asked for more details I feel as though I could have learned more about my client and what her panic attacks feel and look like specific to her. 

	2
4:03
	I can't control the situation.
I start to spiral and then I panic and then the anxiety overwhelms me and I have a panic attack.




	Uh-huh
	I can’t imagine how that must feel. Why do you feel like you can’t control the situation? What can you control in that moment? 
	I feel like I may rely on my body language to convey empathy, support, and comfort, but I don’t use verbal cues as much as I should. By asking those last two questions, I can get the client to focus on different perspectives of an overwhelming situation. 

	3
7:00
	 I think I'm more worried about disappointing my in-laws because they've been there for us and I think the uncertainty of it is what kind of sent me in the tailspin and it was like I told my husband, I said now I feel like we're gonna be judged it, that we didn't go and we went to Disney instead. When, you know, we if she had just, you know, said something to me that morning about, hey, you know, I might have something in the works. Don't make any solid plans. I would have held off a little bit longer.
But because of how everything kind of fell, I had just made plans right before she you know about and about 90 minutes before she got in touch with me. And so then it was like I felt bad because.
Once we had purchased the tickets with Disney, can't get a refund on them. So it was kind of like we had made the set those plans in motion to kind of make lemonade out of lemons for the kids 'cause they were, you know, they were disappointed that we weren't going to see family. And so we wanted to do something fun for them. But then I felt guilty because the family was going to help us out. And I didn't want to tell them no because I didn't want them to think that we chose Disney instead of them.
And if we chose Disney because of the situation and the uncertainty with not knowing with it going up this much in such a short period of time, when's it gonna stop? We don't know.
And so I felt irresponsible even with their help going up. Plus, I felt like that's a lot of money, you know, to ask of somebody. And then my even my husband brought up a good point. You know, we'd feel burdened to spend more time with them because they gave us that money, and we had had other plans, and that would further stretch us and, you know, make it less fun. And so it was, there was a lot of different.
Kind of things in play and it was just.
All the uncertainty just made it so made me so anxious.



	OK. And all of that, you know, makes sense that you would have those conflicting feelings?
Uhm, let's let's talk about some ways and set some goals on how to help you cope with those feelings of anxiety.
I you talked about, you're talking to your husband and talking things through. Always is very helpful. What? What if you're not able to?
Talk to your husband at that moment.


	I am going to challenge you for a minuts. You made an intentional choice on where you wanted to spend your vacation money. You chose to take your family to Disney, you chose to spend the vacation money at Disney. You then felt bad about that choice, because you chose that option over visiting your family. Committing to a decision is very important. Especially if you feel as though it is the best decision for your family. It sounds to me as though you may struggle with the need to please everyone. Is this accurate? 
	I feel as though this part of the conversation needed to be challenged/confronted. Throughout her explanations she talked through her justification for those decisions. She may need help recognizing how she is “Waffling” from her decision in her need to please everyone involved. 

	4
10:40
	And relying, still relying on my husband, but maybe not as much as I do. So maybe cutting him down 20%



	 I don't think it's a bad thing to rely on your spouse. I just I want you to have the skills to handle it yourself when you need to and those you know, those skills are very important because you know things happen and sometimes you know.
You can't call your husband or he's not there with you and you need to be able to use that self dialogue to talk to yourself.
So specifically, I would like you to maybe come up with some phrases that you can say to yourself over and over that I just.
A small number of simple phrases that you you think would lift you up. Do you have anything in mind that you could possibly?
Say.

	It is not a bad thing to rely on your husband to talk through decisions, but if your husband isn’t available to help you through your panic attacks, I want to you to have the skills to help yourself through your panic attacks. Let’s come up with a plan where you use specific skills and tacticts to help you through the panic attacks. What are some things that help you on a daily basis to overcoming those overwhelming moments. 
	I need to let the client come up with her own goals. I put too much of my own thoughts and feelings into her goals. 

	5
11:50
	I can't think of anything right off the top of my head, but I think that I could look up a couple of Bible verses that are short. Kind of
Focus on anxiety.
Like the B still kind of be still unlike God kind of thing. So I could do something like that. So I think I I think it could set the goal to look up a couple of those phrases and then maybe start working on using them and my inner monologue so that when I get to that point, I stop and I kind of focus on that.
	OK, so you're going to look up a verse or two that means something to you. It's relevant to you.
Uhm.
When you have it looked up.
We've decided on your verses UM, you feel like 2 is an attainable amount that you can do? OK, good.


	
	I need to let the client come up with her own goals. I put too much of my own thoughts and feelings into her goals. 

	Any additional thoughts not captured above?  What will you take away from this assignment?
This was one of my favorite counseling sessions. I enjoyed helping the client come up with a tangible goal that was specific to her need. I see where I need to allow the client to have more say in her goal creating and that it is my job to help her fine tune that goal so that it is truly a S.M.A.R.T. goal. 




Week 5 Link

https://libertyuniv.sharepoint.com/sites/Group-COSC505A03Spring2022/Shared%20Documents/Group%203/Recordings/Meeting%20in%20_Amber,%20Jenna,%20Brandy_-20220210_222456-Meeting%20Recording.mp4?web=1
 
Week 10 Link

https://libertyuniv.sharepoint.com/sites/Group-COSC505A03Spring2022/Shared%20Documents/Group%203/Recordings/Meeting%20in%20_Amber,%20Jenna,%20Brandy_-20220317_221450-Meeting%20Recording.mp4?web=1
QUIZ: BENCHMARK LIVE SUPERVISION PARTICIPATION SKILLS COMPETENCY SCALE (SCS) TEMPLATE

This is a scale to assess counseling skills.  Please rate the following 15 skills items from "Advanced" to "Not Present" accordingly if they have been observed with the counselor in training.

	Advanced
	Proficient
	Developing
	Not Present

	10
	8-9
	1-7
	0



Basic Skills

	
	Advanced
	Proficient
	Developing
	Not Present

	Eye contact, verbal tone, and attending skills 
	
	9
	
	

	[bookmark: _Hlk33625996]Facial expression and gestures
	
	9
	
	

	Empathy
	
	9
	
	

	Being non-judgemental/unconditional positive regard
	
	8
	
	

	Active listening
	
	9
	
	

	Open-ended questions
	
	8
	
	

	Reflection (feelings, meaning, content)
	
	8
	
	

	Paraphrasing
	
	8
	
	

	Summarizing
	
	9
	
	

	Attentive silence
	
	9
	
	

	Challenging/Confrontation
	
	8
	
	

	[bookmark: _Hlk36549588]Immediacy
	
	8
	
	

	Self-Disclosure
	
	8
	
	

	Goal setting 
	
	8
	
	

	Wrapping up the session
	
	9
	
	






Additional Feedback: I feel as though I have progressed  so much from the beginning to the end. Building that relationship with my triad members allowed us to feel more comfortable and open up during counseling. Because they trusted me, and vice versa, we were able to counsel more and share more. They also provided lots of helpful feedback that allowed me to grow so much during this course. 


