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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name ____Seth Eby_______________________
Internship Site: ____ Elementary School _____ Middle School ___X__ High School 
K-12 Student Pseudonym ___Rose White______               Session __2__ of ___6__
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.
     Confidentiality is so important because it builds such a strong relationship with the student. If a student ever feels as though the information they are sharing is going to make it out into the hallways of the school, they will shut down and stop sharing. This is where the “Cardinal Creed” comes into play. Right behind the counselor’s desk, easily seen by Rose, is a plaque called the “Cardinal Creed.” On this plaque there are 5 foundational statements that talk about the office being a safe place and nothing will leave the office unless someone is hurting the student, they are thinking about hurting themselves, or they are planning to hurt another person. These concepts are talked about as an introduction and revisited from time to time to help Rose remember the concept of confidentiality and what it looks like.
· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not?
      Yes, the parents were contacted for permission to work directly with Rose. Rose is currently coming back into Spring Mills High from virtual school. To make sure everyone was on the same page, there was a parent meeting before doing so. During this meeting, the concept of working one on one with Rose was brought up. Working on attendance, grades, and behavior in a high school counseling manner was the focal point of the discussion. The parents jumped right in and said yes to the positive opportunity.
· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? 
      All three, discipline, achievement, and attendance, are a concern, but attendance would be at the forefront of them. Having the opportunity of already knowing Rose from last year, Rose expressed that fighting was an issue back in the middle school. Regulating her emotions were a struggle, and it would often turn into a fight in the hallways, even so much so as to being transferred to transitional school during the end of seventh grade. Luckily though, this was not an issue as a freshman coming into Spring Mills High, or SMHS. The two biggest concerns though, would be attendance and discipline. Last year, her attendance was very poor, which played a major role with her achievement. This poor achievement resulted in a GPA of 1.067. Rose is an amazingly intelligent girl, but since she only averaged being in school two out of the five days, it was a struggle to get her assignments completed without falling behind.
· Please indicate the stakeholders you consulted with regarding this student/client.
     To get to know Rose better, the parents, teachers, and 12th grade counselor have been consulted. Rose’s mother is very proactive in her daughter’s life, and her father is on staff on the SMHS football team, which means both parents are easily accessible. Having them come in for a parent meeting is easy, and they are quick to do so. Regarding her achievement, her freshman teachers know her the best. Talking to them about her actions and effort within the classroom has been a blessing to gain a holistic view of the situation. Lastly, a creative stakeholder who has been consulted is the 12th grade counselor. Rose has an older sister in the 12th grade. Talking to Mrs. Byons, the counselor, both helps to make sure the interventions are positive and concreate but also to check on the older sister. Learning to see if there are any parallels between the sisters may help to better counsel Rose.
· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns?
     Rose is very guarded and struggles with her self-confidence. Many times, when she feels threatened or inadequate, the emotions come out as rage within the hallways. She is a wonderful student, but if she feels made fun of, or someone is giving her disrespect, she is very quick to let them know her feelings. Instead of taking a step back from the situation, she jumps right in and masks her inadequacy with anger. This sometimes comes from the lack of her basic educational foundations. For example, in math class she quickly gets behind, or takes longer, compared to other students. This comes down to her missing so many days more than her lack of skills.
· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? 
      Through primarily individual counseling, social-emotional services will be        focused on, but tackling this beast will be proactive for the academic and career side of life. Yes, academics and attendance are at the forefront of Rose’s goals, but getting a grip on the social-emotional side of things will be the foundation for those goals. She is a social butterfly within the school, but learning to manage the emotions and stay out of drama will be key. Learning these techniques will help to have everything else fall in place.
· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client? 
     SMHS has a Community In Schools, CIS, social worker who works on a referral basis. Miss Song, who works in tandem with the school’s therapy dog, is amazing at checking on and helping out students. Miss Song is also primarily attendance based. 80% of her caseload is devoted to students with attendance issues. Rose is a perfect candidate to be added to her caseload. Referring Rose to Miss Song, along with lunchtime Jett check ins, will help to build a positive light to school for Rose and ultimately help to increase the attendance.
· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s).
     As stated before, Rose’s attendance as a freshman was very poor. There was some circumstances to that, but it was even so poor, that she had to be removed from virtual school this year as a 10th grader. So, moving forward, her attendance SMART goal is for her to increase being at SMHS from two out of five days to three by the end of the first nine weeks and up to four by the end of the first semester. The ultimate goal would then be to increase it to five out of five during the last nine weeks of school but working on step one will be first.
     When it comes to achievement, the goal is to increase her 1.0 GPA from last year. To accomplish this, the goal is to have a 2.5 GPA by the end of the first semester and to increase this to a 3.0 by the end of the second semester. Rose has a big dream of opening her own studio one day for dancing and singing. She recognizes making some changes will need to be in order to accomplish these lofty dreams.
· How will you involve the student/client in establishing SMART goals?
     Rose has been involved in these goals the whole way. She even came up with the statistical numbers within the goals. Having the luxury of knowing Rose from last year, building the foundation of the goals came quickly. Having Rose pick the numbers within the goals will be important because then she will be quicker to take ownership of the goals.
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	Component #2: Developmental, Ethical, and Multicultural Considerations 
· Identify the student/client’s culture/ethnicity.
     Rose is black, or African American.
· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. 
     One major thing that is evident to pay attention to is the clear difference in Rose being African American and Mr. Eby being Caucasian. There are times that each view the world differently. Mr. Eby’s goal is to create a safe space by asking questions instead of assuming situations as well as incorporating his little daughter in the conversation as well. Mr. Eby adopted a biracial baby in 2020, which will help to make Rose feel safe by understanding the intricacies of growing up Black in America at times. Shannon et. al. (2022) speaks to this concept directly. The authors discuss the sad fact that many African Americans do not go after counseling services due to the lack of racially similar people in the field (p. 430). Without any Black counselors at SMHS, Mr. Eby will need to focus on creating a sensitive environment for Rose, and that may even push him towards consultation from others. 
· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. 
     Barriers that impact Rose’s schooling is very much so the family health situation. First off, her dad suffers from the sickle cell disease. This has resulted in him being hospitalized. When that happens, Rose’s responsibilities at home increase. She does not necessarily mean to then “put school behind,” but the reality is that she becomes worn out and distracted with life. Along with her father’s health, her mother is currently battling cancer. Last year was rough because mom was having chemo treatments. Amazingly, this year she is in remission but there are always the fears of cancer coming back. All in all, the family has many health struggles that would not be wished upon anyone, especially a young teenager trying to overcome her own battles in life.
· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development.
     Family health is the biggest factor in Rose’s struggles with school. Mom’s cancer is a major stressor but Osunkwo et. al. (2021) speaks directly to the father’s sickle cell disease. Patient’s quality of life does not even compare to other healthy individuals. They are constantly dealing with mental health struggles, organ complications, and multiple IV treatments (p. 405). Being a high school teenage girl can bring its own set of challenges but think of the stress that is being added onto Rose’s life. Mr. Eby will have to work on managing the emotions that come along with her reality.
· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.
     Two ASCA ethical standards that would apply to Rose’s situation would be A.1.b and A.4.a (ASCA, 2022). Ethical Standard A.1.b is all about positively affirming the student’s psychosocial health. Rose’s mental health and helping her to learn healthy coping mechanisms is a premium. Teaching her to manage her anger and affirming those little successes is going to be part of every session. Along with A.1.b, standard A.4.a is also going to be part of Rose’s sessions. As talked about before, Rose wants to open up her own studio one day as a business. Being in talks with her and her parents about GPA, credits, and passing classes in preparation for graduation is going to be a key part of the sessions planning for her postsecondary career.
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	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 
     Using Cognitive Behavioral Therapy, or CBT, will be an emphasis when working with Rose. CBT focuses on managing the student’s way of thinking. As stated before, Rose is a very bright girl but overcoming her lack of self-confidence at times is difficult for her. Fox et. al. (2024) speaks directly to the importance of goal setting within CBT. Using goal setting helps to have a tangible thing to focus your thoughts on. Focusing on reaching Rose’s goals will help to manager her negative thoughts.
· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 
     To combat her negative self-thoughts that turn into anger, Mr. Eby and Rose are going to work on starting a gratitude journal. Camero & Carrico (2022) speaks to this very concept. They take this gratitude journal philosophy and apply it to the nursing field. Many nurses in the field suffer from burnout due to the stress and demand put on them. By keeping track of a gratitude journal and focusing on their positive behaviors compared to dwelling on the constant negativity, they have success by overcoming their challenges. Yes, Rose is not within the nursing field, but the same concept applies to her life. Working with a gratitude journal and getting Rose to love her own identity, this will help her to thrive within the school’s hallways compared to letting other factors control her.
· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal. 
      Incorporating a self-image inventory into one of the earlier sessions will help to identify the areas that could positively affect Rose. The self-image inventory will help to emphasize how amazing Rose is. Learning to love herself will be more important that just hearing it from people like Mr. Eby. Accepting a positive self-worth is very important for high school females. Gumussoy et. al. (2022) studied this very concept of using self-image, or self-esteem, inventories. They studied individuals with struggling identities and saw a positive correlation within these inventories. The inventories helped to shed light on what the individuals loved about themselves, and then the counselors could focus on those specific behaviors. Applying this reality to Rose would identify her strengths, which would ultimately help to build her resilience.
· Would group sessions also be appropriate for this student/client? Why or why not? 
     Group sessions would absolutely be appropriate for Rose. Either attendance or an academic group, such as study skills, would help Rose to thrive. Being immersed in a group of other females would help her learn positive coping skills to carry into the school’s hallways. Having an opportunity to listen and understand that many teenage girls have struggles within the building would help to build comradery and build self-confidence. Along with an attendance group, a study skills group will help Rose to thrive as well. Students have their own, unique way of studying and learning. Spending time with others and learning their techniques would help to build a stronger foundation for Rose.
· Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). 
     SMHS has an amazing resource in Mrs. Munyan. She is the school’s attendance worker who primarily meets with students who are “chronically absent.” She gets to know them, builds a plan, and helps to get them to school on a more consistent basis. She would be a key resource for Rose moving forward. This would be another person to add to Rose’s “team” of support.
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	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language.
     Paying attention to Rose’s discipline referrals thought the school’s computer system, called WVEIS, will be the easiest way to assess her resilience. Last year, her amount of tardies and discipline referrals were shockingly high for the limited number of days she was at school. This would be key data to pay attention this year, which would give the counselor prime opportunities to give [positive feedback when Rose is excelling. Mr. Eby is a strong component to Dr. North’s motivational interviewing concept of constant reflection. Reflecting back her positive skills will enhance Rose’s chance for success.
· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? 
     As stated before, the WVEIS system is a foundational piece for keeping track of data. Having this “live data” that is up to date and can be a visual for Rose to look at will both help to learn from tough situations but to also motivate her positively. Mr. Eby and Rose could compare the data points from last year at this time to the current status and see how much better she is doing. Mr. Eby could at the same time be tracking the SMART goals and helping to boost confidence within Rose. This would be a win-win situation for everyone involved.
· What outcome data will you use to measure achievement, attendance, or discipline? 
     First and foremost, nothing will supersede the data under the WVEIS system as stated above, but also using pre and posttest would be essential. Having a baseline of data for Rose will help to measure the positives and negatives for her within the school building. Seeing how far she has come from her “rough freshman year” will help to paint a picture for her moving forward. She is motivated by positive feedback and using this data will help her to improve.
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	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
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