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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name ____Seth Eby_____________________________
Internship Site: ____ Elementary School _____ Middle School ___X__ High School 
K-12 Student Pseudonym __Brian Nesmith_____               Session __2__ of ___8__
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.
When it comes to confidentiality, this is never just a one-time conversation. It is talked about, typically at the beginning of each session and multiple times throughout the sessions. Together, the counselor and Brian talk about Spring Mills High School’s, or SMHS, “Cardinal Creed.” The “Cardinal Creed” talks about the counseling offices being a safe place that anything can be talked about and it will stay confidential, unless the student is hurting themselves, wanting to hurt others, or someone is hurting them. It is explained, and talked about, multiple times how Brian can feel safe to share all feelings, but there would be some limits to them having to become a mandated reporter.

· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not?
Yes, Mrs. Nesmith had been contacted prior to officially beginning the counseling services. The counselor, Mr. Eby, knew Brian a little before he ended up in the counseling offices. Brian came down to the office in tears one day due to being upset over a grade. He spent over an hour talking back and forth about struggles within his life. Brian and Mr. Eby talked back and forth for a while and agreed it would be wise to loop mom into the situation and update her. Since it was later on a Friday afternoon, Mrs. Nesmith asked if Brian would just want to come home and relax to calm down. Everyone agreed that would be an appropriate decision. The unfortunate part is that the “breakdown” ended up getting worse at their residence. Brian ended up being hospitalized for two weeks to gain an evaluation and obtain more intense therapy. Upon returning to school, Brian, Mrs. Nesmith, and Mr. Eby had a meeting together as a “check-in” before he officially came back the next day. Mrs. Nesmith asked if there were any formal weekly check-ins that could happen each week. Mr. Eby discussed, with such a massive caseload, SMHS typically does not do that. They have outside counselors that come into school that play an important role as a resource for the students. Mr. Eby discussed the unique opportunity for this grad class situation and was able to make weekly meetings an approved thing.

· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? 
Attendance and achievement are no concern when it comes to Brian. He rarely misses a day of school, and he is a “straight A” student. He does so well academically, that the first breakdown came from him getting a 15 on a 25-point assignment. There are many more layers to go into this situation later, but that gives an example of an outside perspective of that being a small detail to have a breakdown about. There is never a “small detail” in the student’s perspective, but that sheds some light into the situation. Brian’s struggles all come down to behavioral responses. When speaking about discipline, he never gets “write ups” from the teachers for being rude or disrespectful. His behaviors are all reactionary. He is a very quiet, mild student, but if something makes him feel “less than,” then he will sometimes break down emotionally. He identifies as a perfectionist and his confidence can be hurt very easily. 

· Please indicate the stakeholders you consulted with regarding this student/client.
There were three main stakeholders that were consulted in regards to Brian. They were his teachers, parents, and Mr. Davis, the lead SMHS counselor. There ended up being a running email thread with his teachers. They were constantly in the loop when the first “meltdown” happened, during the hospitalization, an upon returning. Keeping them in the loop academically, and getting behavioral feedback from them, smoothed over the transition back to school. Mrs. Nesmith was in contact with Mr. Eby throughout the few weeks as well. Keeping him in the loop with how things were going helped to analyze the situation. Since Brian’s breakdown worsened over the weekend, Mr. Eby would have known nothing without the guidance of Brian’s mother. Lastly, Mr. Davis is a lifeline at SMHS. He is the most tenured counselor there and has had thousands of students on his caseload over the years. He is a wealth of knowledge when it comes to consultation. Mr. Davis patiently walks with all of the counselors in the department to help them in any difficult situation. 

· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns?
Holistically, Brian struggles with an identity issue. Brian grew up in a home-schooling family, and just entered public school last year as an eighth grader. He adopted this identity within himself that he was "less than” the other students and was not as “normal” as they were. Regardless that he is academically excelling compared to a vast majority of students, he still feels inadequate compared to them. Brian struggles some with social anxiety, which makes it difficult at times to open up and make friends. This has a compounding effect when his lack of friends, or struggles to make new friends, affects his inadequate mindset. Working on his social skills and emotional regulation will be key components during the sessions.



· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? 
The main focus within the individual counseling sessions will come down to Brian’s social-emotional well-being. Each Monday morning, for a quick 2-3 minute session, Brian will come to Mr. Eby’s office and set up a meeting date for that week. Randomly pulling Brian out of a class can “set him off.” So, letting Brian pick his day of the week and period of the day helps Brian to feel in charge of his life. The time that he picks will be a longer 25-35 minute session, where there can be a check-in to see how the week is going and what is coming up. These sessions would be highly centered around Brian building a newer identity focused on how amazing he is and that being unique is not a bad thing.

· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client? 
Two amazing outside resources that come to mind are Project Aware and the PASS program. Both programs would be essential for Brian to get involved with. Project Aware is a referral program within SMHS in which outside private counselors come in weekly to meet with a small caseload of students. There are currently six counselors that come in 1-2 days a week to give of their time to meet with students and conduct individual counseling sessions. This is a way to reach students on a regular basis each week who financially would not be as quick to be part of outside private therapy. The other program, PASS, is very similar, but there are not licensed therapists. They are vetted people within the community who meet with students to help build a mentorship program. The man that comes to mind that would be great to meet with Brian would be Reverend Johnson (name changed). He is a local pastor that loves to work with boys to help uplift them into young gentleman and build up their identity, which is exactly what Brian could gain help with.

· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s).
Two SMART goals that come to mind both involve discipline, or the behavioral aspects of life. The first specific measurable goal would focus on his emotional regulation. Currently, Brian says he will have two or three “mini breakdowns” at school a week and almost daily at home. By the end of the eight sessions, the goal is for him to have one or less each at school and home every week. Having him consistently regulate his emotions will help to keep him from ever being hospitalized again. The second goal comes down to “fitting in” and feeling more “normal.” Working on making friends is something that will be worked on. The goal here would be to give intentional, positive compliments that would then hopefully lead to more in depth conversations and friendships. By the end of session four, Brian will be giving at least one intentional compliment each day, and then by the end of session eight, that number will be increased to three a day. The goal is to see the comparisons between giving positive compliments and getting positive conversations in return, with the ultimate goal of building more relationships.


· How will you involve the student/client in establishing SMART goals?
The whole process was built by Brian. He is the key component when coming up with goals. If goals are built for Brian by Mr. Eby, there is no assurance that the goals will be accomplished. The client has to be the focal point when coming up with goals. Boeykens et. al. (2023) supports this exact philosophy. This article was based more on the medical field, but has many correlations to the education system’s SMART goals. These authors focused on the primary aspects of “putting the client first” when it comes to creating goals. Their study showed the correlation of success when the doctors supported goals created by the patient compared to the doctors telling the patient what to do (p. 11). Americans, or even human beings in general, are very successful when they are self-motivated. Mr. Eby telling Brian what to do will be much less effective compared to Brian being the foundation in creating the goals.

	___/10

	Component #2: Developmental, Ethical, and Multicultural Considerations 
· Identify the student/client’s culture/ethnicity.
Brian is white, Caucasian

· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. 
One consideration to take into perspective is Brian’s financial background. He comes from a lower income family. Many lower income students struggle academically due to the resources within the family being less compared to the average income family. Luckily, this has not affected his academics as much, but it is always something to pay attention to when focusing on him holistically. Antee (2021) supports this exact philosophy. This article studied lower income students and the effects in a digital world. SMHS is a one-to-one Chromebook school. Antee (2021) discusses the implications of a lower income student within a highly digitalized school. With their lack of resources compared to others, they struggle more learning digital literacy skills. Again, Brian has been doing well managing public school for the first time, but it is always something to pay attention to.
· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. 
One barrier that is a big hurdle for Brian is coming from a homeschool environment. He struggles emotionally with the fact that he feels behind other students academically. This is an emotion that has turned into an identity. It is difficult to show him data that proves some of his comments are incorrect. His mindset is rooted that he is “below them” due to him taking much longer than other students. Even though he gets perfect grades on the assignments, he still lacks confidence because of the time frame.
· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development.
Bennet et. al (2019) goes into this very nature of homeschooled students compared to traditional school students. They studied students at Patrick Henry College, which is a private school that primarily accepts homeschooled students. They studied how the homeschooled students compared academically to traditional schooled students. Their findings proved that homeschooled students were not at a disadvantage (p. 319). It did not matter if the students were homeschooled. Their success came down to the effort of the individual and the time spent on their studies. This article speaks clearly to Brian’s life and mindset. The barrier in his learning is the way he thinks about himself. Data such as the Patrick Henry College study is evidence to help Brian understand his capabilities. His background does not hinder him from success. His negative thought process is the only thing holding him back.
· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.
Pertaining to Brian’s situation, standards A.1.b and A.4.d come to mind when thinking of the 2022 ASCA Ethical Standards for School Counselors. Standard A.1.b focuses on “fostering and affirming the student’s identity” (ASCA, 2022, 1). While working with Brian, Mr. Eby will focus on a vast amount of encouragement skills. Building Brian up and strengthening his identity will have to take place for his development and success. In addition, standard A.4.d will be emphasized. This standard is all about the environment of learning. The counselor must provide opportunities to build a positive attitude with the client and the love for learning (ASCA, 2022, 3). Brian does really well in school, but his love for it is lacking. He feels overwhelmed at times, and the “popular” students being outgoing remind him of social areas he is struggling in compared to others. Mr. Eby will get him to focus on the positives of school compared to dwelling on the negatives.
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	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 
Dr. Reagan North, professor at Liberty University, taught the framework of motivational interviewing, MI. This philosophy within the counseling setting focuses on empathy and change talk. Getting the client, or student, to feel heard and understood through the use of scaling questions and complex reflection skills helps them to feel safe and open up. Kaltmen & Tankersley (2020) is an article focused on medical doctors that translates to Brian’s situation very well. The article talks about doctors using MI to help build the patient’s self-worth and build their autonomy, which inherently helps them through their health issues (p. 458). That same concept needs to happen within Brian. To help him overcome his breakdowns, his identity must first be uplifted.
· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 
To first strengthen Brian’s academic success, he must work on his gratitude. Brian struggles with his academics from time to time, not because of his cognitive abilities, but due to him “not liking himself.” He feels that he is less than others. If the counselor can get Brian to like himself more, then his academics will be strengthened as well. An anecdotal article that supports this very concept was written by Dr. Skolnik (2021). A quote within that stood out states, “While some focus on what is wrong in the world, at least for today, my focus is on what is right” (Skolnik, 2021, 1072). This very quote sums up Brian’s feelings on most days. He struggles so much with what is wrong, or what he feels is wrong, that he misses how truly inspirational he is.

· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal. 
As stated before, gratitude is something Brian is lacking within himself. He struggles to notice the good in himself and is always focused on his shortcomings. Multiple times he has said within the counseling office that he knows it does not make sense, but he just does not see the good in himself. As the counselor, it is very hard to hear at times from a student who has so many successes in life. A tangible intervention that Mr. Eby and Brian are working on is a gratitude journal. The journal is starting out with one thing a day and working towards five things a day. This journal will be something that Brian carries in his bookbag daily. Any time throughout the day he experiences something that he is proud of or is happy with himself, will be written down in the journal. Then he will read that to himself, as well as the 2 previous days, right before he goes to sleep. This concept will reinforce all the good things within, and about, Brian’s life. Every day will end in a positive note about Brian, which will help him to get up and attack the next day. This will build a foundation in Brian’s life for a positive mindset and build resilience within himself. To support this very concept, Cumella (2022) studied this exact philosophy. Cumella (2022) recognizes the effects that COVID-19 had on nurses during the highest peaks of the pandemic. The crazy busy days were leading to nurses being burnout physically and emotionally. The use of gratitude journals helped to “save their lives.” Taking a moment at the end of the day to analyze the good aspects of a hectic shift helped the nurses to recognize their strengths and how many patients they were able to assist. This very mindset is what needs to be instilled within Brian’s life. He needs to slowly learn how to let go of his struggles and learn how amazing he truly is.
· Would group sessions also be appropriate for this student/client? Why or why not? 
When thinking of group sessions, there are pros and cons to the idea. First off, group sessions would be very beneficial because it would be helpful for Brian to see that many students struggle with the exact same ideas of fitting in with others. Many students, not just himself, struggle with feeling normal and making friends. If he was immersed into a safe group that was able to discuss these issues collectively, then he would be empowered by the other members. He would not feel alone in this battle. Now, on the other hand, much of his social anxiety would hinder him from participating within a group. This is why starting out within individual sessions would be more important. Eventually, getting to a group would be the goal, but for now, staying within a smaller safe place is essential for his growth.

· Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). 
Mr. Eby and Brian have touched on this concept a little, but still need to go into more detail moving forward. SMHS has a vast amount of afterschool programs and groups. Mr. Eby brought this up as something to help Brian “fit in.” Brian wants to feel more normal. Getting him into an afterschool club would be a great way to help him feel part of a group. This would be a small, intimate group of friends that would empower him to feel included. Brian has not nailed down what club he wants to be part of, but it would be something to work towards.

	

	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language.
Analyzing whether he is meeting his goals or not will be key to noticing his progress. Is he complimenting other students and getting into some meaningful conversations with them? Is he meeting his gratitude journal requirements? Each of these aspects are meant to build resilience and help Brian be more effective in reducing his meltdowns. This is also an area that can be analyzed. How many breakdowns is Brian having? If they are reducing, this is essential data to prove the interventions are working. When speaking whether or not this is culturally sensitive, the whole nature of the interventions speak to his background and age. Friendships and feeling “within a group” are exactly what a teenager focuses on in their development. These interventions are meant to impact his social skills, which lead to his long-term resilience.
· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? 
Mr. Eby can measure Brian’s success with his goals through scaling questions, open ended questions, and consultations with Mrs. Nesmith. Clearly, Mr. Eby will have no insight to what happens at home regarding any breakdowns. Checking in with Mrs. Nesmith and seeing how the home life is going would be a key way to measure the success. Also, checking in with Brian’s compliment goals. Mr. Eby could challenge him with the names of the students who he has complimented. Mr. Eby could then discretely ask those students if this truly took place. Learning from other student’s perspective on what Brian’s interactions looked like will gain vital insight for the sessions moving forward.
· What outcome data will you use to measure achievement, attendance, or discipline? 
Monitoring Brian’s academic performance and discipline referrals will be a tangible way to see how he is doing within school. Brian puts academics at a high premium because that makes him feel “normal.” If Mr. Eby notices grades, and individual assignments, slipping, then that would be a cause for concern. That tangible data would be a great way to see how effective the interventions are being. Any discipline data will help to shed light on the emotional regulation. If there are some discipline referrals that are highlighted on Mr. Eby’s desk, then he knows that Brian has not been regulating himself lately. If that is the case, then there would have to be a change in action.

	___/10

	
Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
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