
	
	Clients Response
	Counselors Response
	Better Response
	Rationale 

	1 Time Stamp

30 seconds 
	“My mom and I got into a fight and I don't know how to feel about it.”
	“What are you feeling right now?”
	“I’m sorry to hear you and your mom got into a fight, before we get more into depth with our conversation I just want you to know that what we talk about is confidential unless you're in harm's way.”
	Letting the student hear that you're there for them is important and so is their safety.

	2 Time Stamp

3:51
	“It’s more peaceful at grandmoms because there’s no fighting.”
	“I completely understand why you want to stay at grandmoms.”
	“Thank you for being so open with me, with that being said what we talk about will remain confidential unless I feel that you're in an unsafe environment.”
	Let the student know that you appreciate them trusting you enough to share private information, but if she's living in an unsafe environment I have to do my job in order to make sure she’s safe. 

	3 Time Stamp
6:37
	“I don't trust her and we're already in a bad situation because she keeps me here.”
	“Does grandma know about this?”
	“What can I specifically do to help you?”
	Letting the student know that you care about them enough to help them is important because you want them to know that they aren't alone.

	4 Time Stamp
7:41
	“Could I be included in the conversation as well?”
	“Absolutely, I can give mom a call and set up a meeting that works best for everyone and we can try and find a solution that makes everyone happy.”
	“Absolutely, I would be happy to speak to the both of you together.”
	It’s not about pleasing the parents. The student obviously has been in a household of fighting and negativity. In a perfect world pleasing everyone would be the goal but the student comes first.

	5 Time Stamp
9:05
	“I want to stay with my grandma.”
	“Stay there for as long as you're allowed to.”
	“Maybe after we talk with your mom you will feel better about staying at home but in the meantime, if your mom is okay with you staying at grandmas and that makes you happier then I don't see why that would be a problem.”
	Don’t give advice for her to stay with grandma without parental consent.

	Any additional not captured
Above?

What will you take away from this assignment?
	I think I should have more confidence when speaking and giving advice to the student. 

I will not hesitate as much when talking and always put the student first. This was a very useful assignment because it made me realize what I have to still work on.
	
	
	




https://watch.liberty.edu/media/t/1_unkpx8f0

https://watch.liberty.edu/media/t/1_8k0xroad
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Basic Skills
Advance Proficient | Developin Not
d g Present

Eye Contact and Attending Skills 10

Verbal Toe and Minimal Encouragers 9

Facial Expression and Gestures 10

Empath 10

Being Non-Judgmental/ Unconditional Positive | 10

Regard

Active Listening 10

Open-Ended Questions 10

Reflection (Feelings, Meaning, Content) 10

Paraphrasing 10

Summarizing 10

Challenging/Confrontation 9

Immediac 9

Self-Disclosure 9

Goal Setting 10

Wrapping up the Session 10

Please add additional thoughts to explain your rationale for giving yourself the points you
chose above.

I feel very confident in most counscling skills. I think I could practice more on verbal
tone/minimal encouragers, challenging situations/confrontation. I sometimes don't have an
answer right away when dealing with a client because I'm not used o all of the different
circumstances just yet. I could be better at immediacy and self-disclosure as well. After this class
I feel very confident but still need to continue practicing.





