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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name: Grace Suttera
Internship Site: High School 
K-12 Student Pseudonym: Nancy              Session: 3 of: 6
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.

The procedures for addressing confidentiality involve creating a safe space for students to share private information. I also explain that what we talk about will remain between the student and I unless they share something that’s going to harm someone else or themselves, outside sources would have to be contacted. 

· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not? 

Yes, the parent was contacted. My site supervisor has been in contact with Nancys mom often because of her situation. My site supervisor wanted to make sure Nancys mom was okay with me meeting with Nancy instead of my site supervisor. I called Nancys mom to confirm it was okay I meet with her daily. 

· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? 

I’m very concerned with Nancys negative behavior toward school. Nancy has missed 34 days of school and it’s February. With that being said, I’m very concerned about her attendance and overall wellbeing. 

· Please indicate the stakeholders you consulted with regarding this student/client.

 I consulted with my site supervisor and the student’s mother regarding the student.

· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns?

Nancy is already seeing a therapist outside of school and only attends school in person 3                         days a week and does the remainder of the days on home instruction. If she’s ever feeling overwhelmed or just not having a great day at school, I asked her to come down to the counseling office and we can take a walk or talk it out. Whatever it takes to get her back on track to feeling better.

· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices?

I will provide Nancy with social-emotional school counseling services. She gets very anxious in the cafeteria with other students so every day she’s at school she comes to the school counseling office and has lunch with me. This helps prevent her from wanting to leave school early every day to avoid lunch and it also keeps her from getting stressed. 


· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client?

Nancy does receive counseling services at school and outside of school. As far as community resources, her family does struggle financially, so she receives food from the New Jersey food bank which gets delivered to school and sent home with her weekly. 

· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s).

A counseling SMART goal I would identify for Nancy would be to improve her school attendance by 70%. This is possible if she utilizes the counseling office when needed, communicates absences in advance to teachers and attends any necessary support sessions to address issues affecting her attendance.

· How will you involve the student/client in establishing SMART goals?

I will involve the student in establishing SMART goals by keeping the student accountable and regularly going over goals and changing them when necessary.
	___/10

	Component #2: Developmental, Ethical, and Multicultural Considerations
· Identify the student/client’s culture/ethnicity.

Nancy is Caucasian American. Nancy believes in God but doesn’t practice a religion. 

· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal.

Multi-social/cultural considerations are important to keep in mind because they can have a large impact if a student feels comfortable receiving counseling services. ‘Incorporating equity, diversity, and inclusion in the learning environment is essential for promoting an inclusive environment. Establishing goals related to cultural competence is important.’ (Fuentes, M. A., Zelaya, D. G., & Madsen, J. W. 2021).

· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client.

Nancy has moved several times and lives with her mother; she doesn’t know her father and is an only child. Nancy was recently diagnosed with depression and anxiety and has threatened to commit suicide. Because of this, she’s missed 34 days of school this year and only attends school in person 3 days a week. Nancy has a hard time making friends and gets very overwhelmed in big crowds. One on one Nancy is great and has no problem opening up. Nancy’s mother is very supportive and is more than willing to do anything that will help Nancy feel better.

· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development.

Nancy’s attendance record is very poor, she misses school often due to her anxiety and depression which affects her academics, career, social, and emotional development. ‘Insufficient sleep in adolescents is recognized as a serious health risk by the American Medical Association and the American Academy of Sleep Medicine, who report that many young people do not get enough hours of sleep. Stress is a contributing factor to poor sleep in teenagers.’ (Pascoe, M. C., Hetrick, S. E., & Parker, A. G. 2020). 
Unfortunately, Nancy’s sleep pattern isn’t consistent due to her circumstances.

· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.

A. Responsibility to students
A. ‘School counselors have the primary obligation to the students, who are to be treated with dignity and respect as unique individuals.’ (ASCA, 2022)

E. ‘Provide culturally responsive counseling to students in a brief context and support students and families/guardians in obtaining outside services if students need long -term clinical/mental health counseling.’ (ASCA, 2022)

F. ‘Do not diagnose but recognize how a student’s diagnosis and environment can potentially affect the student’s access, participation and ability to achieve academic, postsecondary and social/emotional success.’ (ASCA, 2022)

I. ‘Are knowledgeable of local, state and federal laws, as well as school and district policies and procedures affecting students and families and strive to protect and inform students and families regarding their rights.’ (ASCA, 2022)

A.2. Confidentiality

E. ‘Explain the limits of confidentiality in developmentally appropriate terms through multiple methods, such as student handbooks; classroom lessons; verbal notification to individual students; and school counseling department websites, brochures and social media accounts.’ (ASCA, 2022)

A.3. ‘Comprehensive school counseling program.’ (ASCA, 2022)

A. ‘Provide students with a culturally responsive school counseling program that promotes academic, career and social/emotional development and equitable opportunity and achievement outcomes for all students.’ (ASCA, 2022)

A.4. ‘Academic, career and social/emotional planning.’ (ASCA, 2022)

D. ‘Provide opportunities for all students to develop a positive attitude toward learning, effective learning strategies, self-management and social skills and an understanding that lifelong learning is a part of long-term career success.’ (ASCA, 2022) 

A.6. ‘Appropriate collaboration, advocacy and referrals for counseling.’ (ASCA, 2022)

A. ‘Collaborate with all relevant stakeholders, including students, school faculty/staff and parents/guardians, when students need assistance, including when early warning signs of student distress are identified.’ (ASCA, 2022)

	___/10

	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal.

To counsel this student, I will use Cognitive behavior therapy. I want Nancy to create replacement thoughts. For example, instead of telling herself she’s stupid, I want her to practice telling herself she’s smart. ‘CBT is hands-on and practical wherein the therapist and patient work in a collaborative manner with the goal of modifying patterns of thinking and behavior to bring about a beneficial change in the patient's mood and way of living his/her life.’ (Chand, S. P., Kuckel, D. P., & Huecker, M. R. 2023).

· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal.

Academic and career techniques I would consider for Nancy would be using self-assessments to identify her interests. Determining what subjects she enjoys is important so I can place her in elective she likes, in hopes this will help her school attendance and give her something to look forward too. ‘Substantial research indicates that students’ experience of belonging in school contributes favorably to their emotional well-being as well as to a range of attitudinal and behavioral outcomes that enhance learning.’ (Osterman, K. F. 2023)

· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal.

I will use positive reinforcements. If Nancy doesn’t miss school for one week, I will bring in her favorite candy. Determining what triggers Nancy to feel depressed or anxious could help develop a plan for wellness. For example, the cafeteria makes her anxious and wants to leave school so now she eats lunch is the school counseling office. ‘Positive reinforcement refers to the introduction of desirable or pleasant stimuli after the performance of a behavior. This reward can be used to further encourage that behavior or change a pre-existing one.’ (Nickerson, C. 2022)
· Would group sessions also be appropriate for this student/client? Why or why not?
Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s).

Now group sessions would not be appropriate for this student because she’s just adjusting to her new schedule of school 3 days a week, and 2 days on home instruction. In addition, if I see improvement with her mental state, I think group sessions would be a good idea because it would give Nancy an opportunity to make some friends and interact with classmates. Nancys mom and I have discussed that if Nancy doesn’t miss a day of school for a week straight her mom will get her favorite meal for dinner. For Nancy to maintain her SMART goals she must receive support at home and at school.

	___/15

	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language.

I will access Nancys progress in using their strengths to build resilience by letting her know that I recognize that she’s trying to improve her overall wellbeing. If she knows I’m cheering for her it will hopefully give her the confidence to keep moving forward on her journey of healing. 

· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? 
What outcome data will you use to measure achievement, attendance, or discipline? 

To measure Nancys achievement and attendance data, I will communicate with Nancys mom often to make sure she’s attending her outside counseling appointments, taking her meds, coming to school and doing all the things that will help her heal. I will measure her attendance daily, to make sure she’s staying on track with the SMART goal. 

	___/10

	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
	___/5

	TOTAL 
	___/50
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