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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name: Grace Suttera
Internship Site: Middle Township Elementary School 
K-12 Student Pseudonym: Sarah              Session 1 of 6
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.

The procedures for addressing confidentiality involve creating a safe space for students to share private information. Confidentiality allows students to confide in their school counselor knowing it will stay between them, which builds a foundation of trust and allows students to receive help if needed. However, if a student shares that they’re in harm’s way or plan to harm someone, it’s important to let them know that outside sources will be informed. 

· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not?

Yes, Sarah’s mother was contacted and has given permission for Sarah to receive school counseling services. Sarah’s mother had contacted the school counseling department because she noticed negative behaviors and expressed concern. In addition to Sarahs mother expressing concern, her school teacher also reached out to the school counseling department also regarding her negative behavior in the classroom.

· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? 

From observing the student, my biggest concern is her negative behavior and lack of self-awareness. Sarah does not seem to respect any female authority figure, and she has a hard time understanding her own thoughts and feelings.


· Please indicate the stakeholders you consulted with regarding this student/client.

After speaking with Sarah’s mother and meeting with Sarah individually, I decided it was best to meet with her teachers to see if they had any additional feedback or suggestions to assist Sarah in the best way possible.

· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns?

Taking a more holistic approach to Sarah’s situation, I plan to let her have two, five-minute breaks a day. She is allowed to come to my office when she needs a break from class to sit and decompress and or talk with me. During this time, I could also take her for a walk. Allowing her time to gather herself could potentially eliminate any negative behavior in the classroom, and teach her that sometimes its okay to take a break when needed.

· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? 

I will provide social-emotional school counseling services to the student. Individual counseling and behavioral interventions would benefit Sarah. These services aim to create a supportive environment that fosters the social and emotional growth of the student.

· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client? 

For Sarah, I would love for her to join our big sister after school program. The program is designed to pair up an elementary female student with a high school female student. They play games, eat snacks, assist with homework, ect. I believe that Sarah would benefit from spending time with someone other than her mom and classmates.

· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s).

I would identify achievement goals. When Sarah comes to my office when she’s having a bad day or moment, she will be rewarded by having lunch with me. The goal of this would be to encourage Sarah to take a break when she’s having a hard time in class, rather than disturbing her class and potentially getting in trouble.

· How will you involve the student/client in establishing SMART goals?

I will involve the student in establishing SMART goals by rewarding positive behavior so Sarah can continue achieving her goals and succeeding in class.

	___/10

	Component #2: Developmental, Ethical, and Multicultural Considerations 
· Identify the student/client’s culture/ethnicity.

The student is a Caucasian female.
· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. 

Multi-social/cultural considerations are important to keep in mind because they can play a large impact if a student feels comfortable enough to receive counseling services. ‘Establishing a collaborative mutual partnership with diverse patients requires an open, self-reflective, other-centered approach to understanding and formulating the patients strengths and difficulties and constructing the treatment plan.’ (Stubbe, D. E. 2020). In Sarahs case, she comes from a home that’s just her and her mother. Because Sarah’s only authority figure at home is her mom, she tends to disrespect her mom often.

· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. 

Sarah’s father is not in the picture therefore, she lacks having a male figure in her life. She often takes her anger out on her mom because that’s all she has. This has negatively impacted Sarah’s social/emotional development.

· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development.

‘Parental divorce, both separation and legally administered divorce, has been found to increase the risk of psychological distress and depression and behavioral problems in children and adolescents, making it a pressing public health challenge.’ (Tillius, 2022)
While Sarah’s parents never were married, she still doesn’t have both of her parents around which is now impacting her as she gets older. 

· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.

A.1. Responsibility to students
A.2. Confidentiality to students
A.3. Comprehensive School Counseling Program
A.4. Academic, Career, and Social/Emotional Planning
A.5. Sustaining Healthy Relationships and Managing Boundaries
A.6. Appropriate Collaboration, Advocacy and Referrals for Counseling

	___/10

	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 

To counsel this student, I will use cognitive behavior therapy. ‘Cognitive behavioral
therapy is used to treat a wide range of issues. It's often the preferred type of
psychotherapy because it can quickly help you identify and cope with specific
challenges.’ (2019 CBT)
· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 

Sarah doesn’t need much academic or career assistance but if she were struggling in that category I would suggest one on one instruction because she seems to succeed when she has individualized help. ‘Personalized teaching motivates students to work
independently. There are no other students to lean on, so they must ask questions and
problem-solve on their own. It fosters creative thinking, active engagement, and
motivation to complete their work.’ (Penney, 2023)

· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal. 

Positive interventions that will support Sarah would be giving her a break from class when she needs it and positive reinforcement. The best way to create healthy habits with Sarah, is to reward her for positive behavior. ‘Challenging behavior in the classroom is one of the greatest barriers to learning. But behavioral interventions can help to address low-level behavior, and, as a result, build relationships in the classroom.’ (Hawthorne, H. 2024).

· Would group sessions also be appropriate for this student/client? Why or why not? 

Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). 

At the moment Sarah would not benefit from group sessions. She sometimes needs a break from her classroom and feels much better going back to class after her and I talk one on one. Maybe in the future group sessions would be appropriate, especially if there are other students in similar situations. Sometimes it’s good for students to see that they aren’t alone. Sarah’s mom and I agreed that a reward system is best for her. When she’s at home and has a great day or chooses good behavior her mother will reward her with her favorite meal. For her to maintain her SMART goal(s) she must receive support at home and at school, consistency is great.




	___/15

	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language.

I will assess Sarah’s progress in using her strengths to build resilience by letting her know that I recognize her positive behavior and successes. Knowing I’m cheering for her will give her the confidence to keep making good choices. This approach is appropriate for the students’ age and background. She’s in first grade, of course receiving rewards for positive behavior will encourage her to keep up the good work.

· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? 
What outcome data will you use to measure achievement, attendance, or discipline? 

Since the smart goal is to reduce the amount of behavior problems Sarah has in the classroom setting, I will create a progress chart which will give Sarah a sense of purpose and something to work toward. Allowing her to keep track of her progress will give her the confidence to keep striving in the right direction which will then hopefully create better habits for her.

	___/10

	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
	___/5

	TOTAL 
	___/50
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