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BENCHMARK FINAL SKILLS COMPETENCY SCALE (SCS) PARTICIPATION

TeMP

LATE

“This is a scale to assess counseling skils. Please rate yourself numerically (0-10) using the

following 15 skills items from " Advanced” to "Not Present”.
Advanced | Proficient | Developing | Not Present
10-9 [¥] 7.0 ]
ill
Advanced | Proficient | Developing | Not Present
Eye Contact and Atiending SKIls 9
Verbal Tone and Minimal Encouragers 9
Facial Expression and Gestures B
Empath B
Being Non-Judgmentall Unconditional Positive | 9
Regard
Active Listening 9
‘Open-Ended Questions B
Reflection (Feelings. Meaning. Content) B
Paraphrasing 9
Summarizing 9
‘Challenging/Confrontation 9
Immediacy B
Self-Disclosure B
‘Goal Seting B
‘Wrapping up the Session s

Please add additional thoughts to explain your
chose above.

Towards the end of the course I definitely think |
expression and gestures, providing empathy, aski
discolure. This was due to the re

Immediacy and Goal Setting we
process and avoided her emotional triggers. I do
and attending skills as well as unconditional posi
Challenging my client was never difficult for me
her own wil as she was not willing or ready to di

Reflection, Paraphrasing, Summarizing and Wrapping up the Session wer

come casily for me in which I thought there were

active listener and I think this arca got better with pract

ation that I needed to ct
a struggle with my client as she was resistant throughout the

tionale for giving yourself the points you
improved upon the areas of: verbal tone, facial
ing more open-ended questions and self-

more warmth with my client

think I have always provided good eye contact
tive regard within all of my scssions.
but the client made it difficult by avoidance of
scuss what was being brought to her attention.
areas that appeared to
no issues. | always tried my hardest to be an
as Iwasn't always trying to fix a

problem or thinking about what to say next, Thank you.
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BENCHMARK COUNSELING SKILLS TEMPLATE
Client's Counselor's Betier Response | Rationale.
Response Response

Time.
Stamp:

044

Lam currently
living in China,
Iam Korean-
American and
I'ma teacher. |
have been
teaching for
eleven years and.
curtently Lam a
first grade
teacher.

Oh wow, that's so
interesting. Cool.
Unm. So why don't
you tell mea lile
bit about why you
are here?

Teaching first

raders must be fun!
You must really
enjoy it and be great
atit for doing it so
long. What would
youlike to talk
about today?

1.Client paused in
silence with a fake
smile in my reaction
10 her vocation as a
teacher. By creating
a more positive and
warming response it
ereates a non-
judgmental
approach to the
therapeutic
relationship.

2 Neveraska
“Why” question.
Clients usually
don’t know why

Time.
Stamp:

353

Because | feel
like when things
are, you know,
being discussed
about workload
and everyone
Volunteers and |
will just say.
OK, then I'll
take care of that,
And instead of,
youknow, so
and so why
don't you try or
challenge
yourselfto do
this portion of
the workload?
LUl just instead
ofasking them
o umm, you
know, take
responsibiliy of
their share. I'll
ust say ohh, 'l

Me: Right. Yeah. So
it sounds like you
need to allow
‘yoursel a litte bit
more freedom with
these
responsibilties.

Seo: Umm yes.

Me: Because,
because. Yeah.
Because then you're
fecling like you

said, overwhelmed.
And you're having,
‘you know, litle
time for other
things. Like you
said, you have a
danghter. You're in
school, and that's a
lot. That's a lot of
stuff on your plate,
like you'said. So
what do you think?

Lean hear you are
frustrated with the
warkload
distribution. Let's
try to relax before
we go any further. |
am going to guide
you through a
Simple breathing
technique. Close
your eyes, take a
moment to find your
happy place, breath
in slowly while we
will count to ten and
now slowly blow
out counting (o ten.
We are going to
repeat this three.
times.

L went straight to
problem solving and
advice giving
instead of allowing
the client to explore.
her thoughts and
feclings. It was
apparent the client
was frustrated and
upset so by allowing
her a relaxation
technique, she could
take some time to
calm down before
continuing.
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Just take care of
that and I'll be

stuck with that,

Seo: Umm

Me: Are there some
things that you
could do af work to
lessen your
responsibilties as
jou move forward?

Time.
Stamp:

931

Yesitis.

OK, maybe you
could just introduce.
‘yourself and kind of
explain how things
work and let them
know that they're
responsible for, you
know, signing up.
for things and
helping out and
being part of a team,

Can you deseribe to
me a typical practice.
within your
warkplace or within
your culture of how
issues with others
are approached?

1 There are
apparent cultural
differences present
in this scenario. |
am much more
confrontational with
others but the client,
being of the Asian
culture, are known
for being more
reserved. The client
responded by saying
this would make her
very uncomfortable.
Instead, 1 should
have asked how her
culture usually
resolves conflit for
insight. Sessions
should be culturally
aligned.

2. There was more
problem solving and
advice giving.

Time.
Stamp:

1430

Unm.

So,if 1 were one of
these teachers and
you were ready to
talk to me, what
would you say to
me? Like if you
wanted to practice
what you would say
to maybe prepare
yourself, what
wWould you say to

Lam always happy
o role play with
youif you would
like.

At this point, the
client was not ready
1o be challenged.
There was not a
solid trusting
relationship in
which she felt
comfortable, I did
not ask her
permission, [ was
commenting on her
personality taits,
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“and culture was
obviously at pla

Time.
Stamp:

1454

Umm, 1 would
want to have
likea
conversation,
like a one-on-
conversation.
There are two
teachers that |
really need to
talk to but |
think it would
be like, ub,
maybe. And we
can have a cup
of tea or coffee
and Il just ask
them about how
things are going.
And within that
conversation,
maybe I would,
umm. Sure, a
litdle bt of my
concem on my
endiis how, how
the workloads
are for all the
other teachers as
well as mine
and how they
feel about their
workload and,
you know just
kind of getting
to know and see
how they are
sceing the
situation as it is
because I'm
pretry sure that
they are aware
of the situation,
so. Umm yeah, |

OK. And how
would your
demeanor be like if
Lwere,like, one of
the teachers? How
would your
demeanor be? And
how might you react
if they were not
positive towards
‘your approach?

So it sounds like
other teachers are
frustrated about
their workloads as
well. Tell me more
about what you
meant regarding that
others are aware of
the situation.

1. The clientis not
ready nor is the
relationship ready to
take on the
emotional stress of
discussing
confrontation. It is
better suited to gain
‘more insight into the
issue before setting
a goal

2. Lalso understand
my demeaner comes
across very harsh
instead of warm,
inviting and
empathetic. By
rephrasing the
whole response, it
becomes more
positive
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Just want o ask
them a lot of
questions about
how they see
this and if they
are willing o
make a change

‘Any additional thoughts notcaptured above? What will you take sway from this assignment?

“This was very awkward to go back and review from what I have learned up to this point. [
think I have grown tremendously since the beginning of tis course but | know I sill have
more to work on. During the video | just wanted to problem solve and I was not being
reflective practtioner as | was not listening to all that she said because  just wanted to fix
things. The client discomfort she experienced could have led her to dropout in a real-life

Ineed to be aware of cultural differences as I realize the client,true to her culture, does not
withhold similar personaliy traits and characteristcs and | need to be careful not o impose
my perceptions onto clients. The client needed encouragement and positivity but instead |
provided challenges she was not ready for personally nor within our therapeutic relationship.
came off judgmental and, even though not intended it appeared like countertransference.

Ineeded to focus more on pulling more information out about the situation concerning the
warkload because I fel ke she was repetitious i her statements which left me no direction. I
definitely needed to focus more on building the relationship especially within the areas of bias,
my nonverbal communication (warmth, empathy, facial expressions) and not imposing my.
beliefs onto others

Video reconding 9223





