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Benchmark Initial Interview Assignment
Identifying Information

The student being interviewed is Abby Parks. Student address is 1298 Maine Street,
Spotsylvania, Virginia, 22553. The students’ mother’s phone number is 540-555-1224 and her
father’s phone number is 540-555-1225. The students personal phone number is 540-555-
1226, Emergency contacts are her biological parents or her maternal grandmother who can be
reached at 540-555-1227. Abby is a female senior student who works a part-time job on
‘weekends and participates in various extracurricular and church activities. Date of interview
occurred on March 24, 2025

Reason for Referr:

Abby was referred because she is being considered for her church’s summer mission trip to
South Affica after high school graduation. Her pastor reached out to our school counseling
department because he has been counseling Abby for a few months regarding relationship
issues with her parents but wishes to have a deeper insight into her functioning and capacity to
build and maintain healthy productive relationships with those in need. Her pastor is looking
for guidance into Abby’s overall socialization with peers and teachers, team comradery,
behaviors, and ability to follow rules and directions. Because the student would be attending
this trip independently, her pastor wants to ensure she is capable of functioning to the capacity
required of this trip’s mission.

Current Situation and Functioning

Student was dressed as a normal high school student that consisted of jeans and a sweatshirt,
and was neatly groomed. Student was well-mannered and appeared fo be in a good mood
Answers to questions were well thought out and explanatory, focus was maintained without
distractions. Student’s memory was intact, and she was able to complete mental tasks asked of
her by interviewer.

‘The student was assessed utilizing the Child Behavior Checklist/Girls 12-18 for behavioral and
‘emotional concerns completed by her biological parents. Parents reported daily activities and
hobbies were portrayed in high regard. Abby is active on swim and track team and participates
‘weekly in her church’s youth bible group. Results indicate student is social with peers, but less
at home with parents, and academics are high. Total competence scores yield normal range
results. Parents reported student is aggressive at home, often becoming argumentative with her
mother. Other concerns include avoidance of communication but only with the mother, not with
the father or siblings. Based on Syndrome Scales, this is the only area of concern and therefore
within normal range. The Internalizing, Externalizing, and Total Problems Scales are within
normal range. DSM-Oriented Scales show no significant problem areas. Student does not meet
criteria based upon findings for Oppositional Defiant Disorder.
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Student attends school regularly, completes assignments and has no behavioral referrals.
Student appears to cope well with high demands and has the intellectual and developmental
abilities to manifest proper stress management skills as she partakes in many competitive team
environments. Student reported coping strategies and stress management techniques consisted
of journaling, reading the bible and going for long walks. Student was able to problem-solve
adequately when given a specific scenario. Students demonstrated empathy for others. Teachers
reports stated that the student is cooperative and participates within the classroom. Teachers
also report that the student is social with her peers and provides assistance to those that need it

Relevant Medical and Mental Health Treatment History

Student has had previous medical procedures in middle and high school for sports-related
injuries including a torn ACL and broken wrist. The student had varicella-zoster virus (chicken
pox) when she was eleven years old and Epstein-Barr virus (Mono) when she was sixteen years
old. There are no current or ongoing medical concerns. Student has not been hospitalized for
any medical reasons. Student has seasonal allergies and takes over the counter medication for
treatment. Student does not have a disability. There s a family history of breast cancer from
her maternal grandmother and diabetes from her paternal grandfather and her father. Student
has received counseling from her pastor for relationship concerns with her mother. The student
reported that “sometimes it is difficult to get along” with her mother and “meet all her
demands.” especially when she is busy with school and extracurricular activities. Parent reports
identify that the student is casily aggravated by the mother when asked to do something and
arguments stem from this situation. Student and parent reports identify that counseling received
by their church pastor has helped to some degree but this s still an ongoing issue at home.

Family History

The student resides in a single-family home with her biological parents, twin brother and
younger brother. The student reported she has always been especially close with her twin. The
Student reported that she is more talkative and that her twin is quieter, but they both have
common goals and interests. The students’ mother is a teacher, and her father is active duty.
The student reported she is a “daddy’s girl” and enjoys spending time with her father. The
mother reported that when the twins were young, she was a stay-at-home parent because her
husband was overseas, and it was a difficult time raising children on her own. The student
described her father as “more laid back and funny” and that her mother is “more uptight * The
parents reported they all value family time and their church family. The father reported that
recently, with the mother-daughter communication difficulties, that the family has been under
some additional stress at home.

Social and Developmental History

Parent reports indicated that the student’s pregnancy was high risk due to maternal health
including preeclampsia symptoms paired with previous pregnancy losses. The student was born
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via cesarian at thirty-nine weeks, weighing Slbs 100z The student developed jaundice shortly
after birth, but symptoms dissipated without treatment. Parent reports portray that the student
hit all developmental, social and emotional milestones. Parent reports also indicate that there
were no childhood behavioral concerns until this time. According to parent reports, the student
has had an active childhood, has been well socialized with peers and has enjoyed participating
in extracurricular team activities. The student reported she is currently on the track and swim
team at school. The student reported that she is active within her church activities and that she
enjoys bible group, youth ministries and serving Sunday lunch.

‘The student reported that her parents are well adjusted members of society and play an active
role in supporting her academics, goals and activities. The student also reported that her parents
get along well with each other, but that sometimes her “mother starts fights with her or her dad
because she only wants things done her way.” It was previously reported that the father was
absent from the student’s early developmental stages due to work, and the mother was the sole
caretaker. Parental and student reports show that the maternal grandmother lives nearby and
plays an active role in supporting her grandchildren

According to Kohlberg’s postconventional moral reasoning, it could be implied that as the
student is becoming an older adolescent, that individual values, beliefs and worldviews begin
10 differ from that of the mother’s causing a rift within their relationship. This coerstone is
where the child may start separating from parental upbringing methodologies and begin
developing their own sense of morals making sense of life. This new set of morals differs from
what they were taught and is presently being addressed by the mother.

Educational and Oceupational History

The student has attended Spotsylvania Couty Schools her entire life. Parental reports show that
she entered preschool at the age of 3 years old at a local YMCA. The student is currently in
twelfth grade, never repeating a grade. The student is on track to graduate with an advanced
diploma type and has passed all Standards of Learning (SOL'S). Student’s GPA is 4.1 with a
class rake of 44/367. Student reported she works part-time as a cashier at Target, this has been
her only paid employment. This employment has lasted one year and four months to date.
Student reports church volunteer work including: serving food to members and local soup
kitchens, dropping off food donations to food pantries and assisting them with organizing and
shelving these items, collecting donations for mission trips, and helping with the church’s
various fliers.

Cultural Influences

Student and parents report they are Caucasian in race. Student and family also report they are
Christians, practicing Catholicism. The student reported she is very active with her church,
serving members and those in need within the community. The student reported that she has
applied for a mission trip to South Affica for her to continue her volunteer work with those in
need and she described that this trip would mean a lot to her and her development of empathy
and compassion towards others. The parents reported they took a family mission trip last
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summer together and that Abby worked diligently helping others, did a good job and showed
‘genuine happiness from the trip.

Due to this student and her family being the norm of societal race and culture, assessments must
be evaluated to rule out any group privilege in determining which assessment or instrument to
utilize, protocols, interpretation and within the assessor themselves. The assessment and
assessor must be fair and exclude privilege bias of societal norming in comparison to minority
groups.

Plan of Action

This intake was completed because the student’s pastor wanted additional information
pertaining to any behavioral, academic and social aspects that the school environment could
provide to make a decision about the ability to independently participate in a church mission
tip that would be quite rigorous. This student would need to be able to follow directions,
participate effectively in teamwork and build and maintain positive relationships within a
difficult environmental setting. Based on this report’s findings, the student would be
recommended for this mission trip. There are no remarkable findings within the school
environment that this student has any behavioral concerns This student is appropriately social
with peers and teachers and has remarkable academics. Recommendations include a referral for
family counseling for the student and her mother to learn to effectively communicate and
respect each other’s concerns, values and opinions. It would also be beneficial to work out a
schedule so that the student can meet with her assigned school counselor weekly to discuss how
to improve relationship and communication barriers at home. During adolescence, students
begin developing their own sense of self, this may oppose, challenge or differentiate from their
parental units. ILis important 10 allow the student 1o explore how she feels that her worldview
varies from that of her mothers, which may be the root cause of the relationship breakdown.
Prior to this new development of the self, the student followed parental guidance without much
resistance, yet now these views are challenged due to increases in student developmental and
intellectual awareness. It would be beneficial to assist the student and her mother in appreciating
ach other’s insights and knowing how to proceed under these new conditions

In working with this student, the utlization of cognitive behavioral therapy would be beneficial.
‘This type of therapy works well for this age level., i brief in length to maintain focus and allows
for changes within thinking and behaviors. Because the student’s newly founded values have
recently evolved, this type of therapy can allow the student to increase her personal growth but
also leam to regard her mother's perspectives; therefore, creating harmony within the
relationship built upon respect. AS the student is growing and learning about her values in the
world, she must also be aware that she still lives at home and must follow parental rules and be
respectful of their wishes. Techniques of Rational Emotive Behavior Therapy and Strength
Based Therapy will also be beneficial

One aspect of cognitive behavioral therapy that has been found useful in comprehending
various perspectives is role-playing. Role-playing allows the individual to gain perspective and
act within a real-lfe scenario. The counselor can assist with providing the student with learning
experiences to which they can apply in the home setting. The student is given the opportunity




image13.png
INITIAL INTERVIEW 6

10 express herself appropriately and discuss the scenario in detail for better perspective
understanding. The use of role-playing may show the student that the mother is asking her to
complete atask because she 100, has many other responsibilities and needs help. O it may show
that the student s prioritizing an assignment and will complete what was asked of her when she
finishes.

Using Rational Emotive Behavior Therapy will allow the student to replace irrational with
rational thinking and_behaviors. Working on finding solutions to overcoming differing
perspectives instead of being argumentative is more rational. The student s portrayed at school
as being very social, the student reports this is a strength. The student should use this strength
to communicate with her mother at home to explain her beliefs and find common solutions
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Benchmark Exploring Reliability and Validity Resources

‘Types of Reliability and Validity

Relibilty was computed with the standardization sample using the test's inernal
consistency with Cronbach's Alpha (Psytech, 2016) The second messure of relibily overtime.
such a5 & testretest method, was not deseribed in detail Eight of the cleven measured scales
yielded elabilty coeficents greater than 070 mesning they are adequate and acceptable
(Psychtech. 2016). The Moral scale ields 0.68 and the Independence scale yields 0.66 mesning
they Bl slightly below average and may have imited applcabilty (Psychicch, 2016), The
Achievement scale i cautoned with 3 1.4 sten score meaning it may not be a relsble measure
(Psychtech, 2016). Not included in the overall findings are the scales of Social Desirabilty
yielding 0.64 and Infrequency yielding 0.52, which also £l in the low range for relabilty

(Psychtech, 2016). For purposes of this assignment, this instrument can be valued as reliable.

Valdity was measured trough nter-Correlation of the VMI scales using “A sample of 159
Paychology and MBA” sudents (Psychtech, 2016, p.19). These inte-corelatons scoes ranged

from 000,57, with a low median value of 0.10" (Pyetech, 2016, p.19). These scores reveal
hat thescals ar i fact measuring @ person's value system as intended. Convergent Validity is
50 used 0 asess the constucts being measured with othe instruments such 35 the MAPP and
16PF version 5. which represent high correlation marking validity. The MAPP and 16PF version
S are not exact replicas ofthe VMQ instrument but they are measuring “personal charscerstics”
and show a somewhat positive rlationship ofthe instrument’s scales (Psychicch, 2016, p23). For

instrumen can be deemed valid.

purposes of this assignment,thi
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Reliability: Cronbach Alpha Cocfficients

Finance (0.83) and Acsthetics (0.83) can be reported as having zood Cronbach Alpha

coefficient values (Psychtech, 2016). Scales of Affiliative (0.74), Al

i (0.74), Affcton
(079, Sccurty (.79, Traditional (070) and Exhical have adequate levels of the Cronbach Alpha
coeficent value (Psychiech, 2016).  Achievement (0.53). Moral (0.68), Independence (0.66).
Social Desiabilty (0.64) and Infrequency scales ful in the low range of the Cronbach Alpha

oefficient, these are areas of concern for the instrument in terms of reliabilty (Psychtech, 2016).

According o the Cronbach Alpha oeficients, nernal consistency shows both seful and
circumstantal scales. Acceptable inteml scale scores consisted of Security (0.40), Afltive
(02), Affection (028), Finance (0.30), Aeshetics (032), Moral (024), Traditonal (0.22).
Independence (0.24) and Eihical (0.26) meaning these scales are measuring their constuct
consistentlyinceasing ther valdiy (Psychiech, 2016). Sales measuring ntermal consistency hat
werefound ol o the circumstanceto which thy a uilized are Alnisic (0.19), Achievement
(0.14), Social Desirailty (0.16) and Infrequency (0.15) (Psychtech, 2016). These lwer scale
scores. indicate they are not consstenly measuring their intenion and can decrease the

instrument’s validity.

There are more pos

ive validity scale scores overall, yet the scales scoring low do rise
questions with general validity. A conelusion can be drawn that perhaps the scales scoring low are
not adequate portrayals of self-esteem. Therefore, these scale areas are nt consistently measuring

self-esteem and are circumstantial.
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Sample Size and Nature of the Population
Validity

The VMQ measured 159 college students majoring in psychology and a master'sdegeee in
busines administration (Psychicch, 2016), These are two very differing feds of study, both with
contrasting career outlooks nd related personal chracteristc atebuts. These students completed
this instrument a part of a personal assessment course (Psychtech, 2016). Sudents majoring in
Paychology and students majoring in Business will most kel assss themselves diffrenly based
on thei chosen carer goals. Also, the psychology students sre undergraduates, meaning they are
younger and alo undertepresented a only 59 ofthese studentscompleted the MAPP testing while
100 older MBA students compleed the 16PF version 5 test (Psychicch, 2016). The VMQ authors
state ..ot the dimensions of the VM ar consistent with similar measures” which in this case

are the MAPP and 16PF version 5 (Psychtech, 2016, p.19)

The Mapp has been tested for vlidity in 1997 andat a bt dte. The frst sudy consisted
of 32 paricipans that al ranged n age. gender and occupation (Park, 2023). The second study
consisted of 133 participants who were mostly employed in the technology ficld (Pak, 2023).
Both were used in corelation with the Srong Inteest Inventory and found highly corelted (Park,

2023). The MAPP was not ut

e withstudents,allowing or  broader popultion input. The 16
Personality Facto version $ insrument has been through many validity trias to date. Between
May 2022 and June 2023, 445 particpants completed the assessment and resuls showed high
internl consistency.relability and validity (Velasco et 2022). The 16PF version § shows much

larger sampling sizes.
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Because the VMQ was limitd in sample size and {0 ony two student population ypes who
were mistepresented for each testing correlation, this makes validity questionable. Results of the
testing skev to the side of validity but determining if this instrument i really measuring what it is

supposed to be measuring in such a small and limited population is confounding.

VMQ Norming Population

The VMQ was developed to measure self-steem. College students, the only participants
evaluated in thi study, would most lkely regard self-esteem more positively tht individuals not
attending college or they could have reduced sel-esteem because they are not succeeding as they
would like incollee, it could go cither way: However,these students are not an aceurate reflction
of the population in general. Gender was not accuraely represented,there were more females than
males and the authors noted that scale scores were affected by gender differences (Psychiech,
2016). The authors described that within the Financial scale, that males scored higher but could
not ascrtain whether this was a true difference of gender or a result ofthe asscssment (Psychiech,
2016). There was no mention of culure, but it can be implicd that not al culures believe i nor
can afford college; therefore, culture may be mistepresentative of the population sample. Again,
a5 mentioned above, the sample size was small but withtha, it does not llustrate what our general
population encompasses. This population sample was limited to college students only majoring in
Pychology or Business. Even f we were just looking at college students, there are hundreds of
other majors. The VMQ limited itelf within its”testing sample with gender, culture, implied

oceupation and age making it unable to be generalized to the norm population.
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Opinion of the VMQ

Interms ofogistics, his nstrument appears o be reliabl and valid. However,there should
be beter insruments availble to measure self-eseem. The VMQ stil has questionable scales
related to relability, there axe low scoring scales i particular that ae not onsistent across tme,
The VMQ i sated to have overal valdiy: however, itations of sumple size, age, population
and implied occupation affcttis valdity because it is not 3 true measue of our population. For
example, young students may ot rate the importance of some traits ik older aduls would or
college students would rate higher importance of trait compared to non-collegebound aged
individuals. The VMQ needs significant sampling and testing alteatons to be able to be an

acceptable measure of what it is supposed to be measuring according to the general population.




