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Benchmark Case Conceptualization & School Counseling Services Plan Template

Internship Student Name _ Kendra Zaremba,

. Elementary School ___ Middle School ___ High School

K-12 Student Pseudonym _Addy Smith, Session _10_of _20_
lessenote:

The K-12 stdent’s actual name ill notbe usein tis assignment for confidentilty purposes. A pseudonym only
5510 be used t protactthe idetity of th K-12 student.

Tndvidl comsaling i e, responsvesavicetat nvaves one-0-ne couseling it  udent.

Case Conceptualization & School Counseling Services Plan
(Be sureto address the guestions commentsfo szch component)

Points

‘Component #1: Case Conceptualization and Appraisal

Explain procedures for addressing confidentility and the imits to
confidentialty.

‘Counselor advised student that information discussed during sessions is
‘confidential except in certain circumstances. One exception i i she were fo
speak of hurting herself or anofher, this information would need to be shared to
protect the safey of kerself or ofher individuals. The otker exception described 2
situaion to which a court may request records, then e are mandated to provide
this confidential information. Counselor asked if student understood and she

stated that she did. Counselor asked if she had any questions, she stated that she
didnot.

Was the parent/guardian contacted to obtain parental permission for school
‘counseling services? Why or why not?

Parent had been previously contacted as I have been working with this student.
since the beginning of the school year. The parents were confacted for
‘perspective and awareness of counseling services. Parents are concemned about
‘anger outburststowards the students” younger sibling. The younger sibling
appears to be a trigeer, and the student has sated before hat she does not want.
her sister to fear her. This i 2 common communication topic during our check-

Based on the student/clent's observable behaviors, what achievement,
aftendance, or discipline concerns might you have 2 a school counselor?
‘Student is very open and honest hat she struggles with anger issues. This mostly
centersat home, but the student stated she feels she has been feeling angry at
school this year and recently got into an argument with her peer. As 2 counselor,
Tam concerned her anger is becoming more mainstream, 1o longer central to the
home environment and is nov becoming apparent at school, which czn affect
her academic and social-emotional domains.

—m
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Please indicate he stakeholders you consulted with regarding this studentchient
T consuled with my sife supervisor ko is also my coworker and has worked
with his student n the past for the same iseue. 1 also spoke to the parents for
input and direction. Teachers were consulted regarding her performance and.
behaviors thus far this school year.

‘After consultation (teachers, administration, parent/guardian, sudent records,
‘counselors, etc.) what additional information (2 more holistic view) will you
include with your concerns?

Student does not discuss any sirengths or good behaviors. She takes more of 2
negative view on herself and ofhers. will work to assist her in bulding self-
confidence in herslf and in portraying herself within a more positive mammer.
‘This student needs o recognize her sirengths so we can begin building an
individualized support plan.

‘What school counseling services (academic, carer, social-emofioral) will you
provide to the student/client that are within the scope of school counseling

practices?
Twill provide the student with individual social-emotional support. We meet
‘wice per week to discuss her emotional state and anger management coping
stategies. We will begin trying out one coping method at 2 time to determine
5" effectiveness in calming her anger. Ifhis method i ineffectve, we will ry
‘another until we find one that is successful. We will practce this method, <0 she
‘comprebends how to appropriately use .  will make her teacher and parents
aware of the particular method to help if needed. 1 will provide her with 2
‘counseling pass if she feel she requires my assistance in deploying the method.

Are there additional counseling services/community resources you might
‘consider outside the scope of school counseling (referal)that you believe would
be beneficialto the student client?

Given that the student i a fourth grader and has sought school counseling
Services inthe past, I think it would be benefical o seck a regular therapistto
discuss ongoing isstes and management of her emotions and behariors.

What school counseling SMART goals might you identify? Be sure o identify
achievement,atendance, or iscipline goal(s).

By the end of the school year, Addy will effctively identify escaating
emotional states (red zone) and properly utlize coping mechanisms to calm
herselfin prevention of outburst This will llow her contrl over her behavior.

How will you involve the student/clint in establishing SMART goals?
‘The student s already actively involved and very open and honest with her
‘communication. ] think by reiteating that e is in confrol of her bebaviors and
seactions, she will become empowered and excited to work towards this goal.
Introducing effective coping methods and seeing what works and does not work
1o calm her i the next step.
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Component #1: Developmental, Ethical, and Mulficultural Considerafions

© Identify the student cient’s cultureethniciy.
‘The student and her family are Caucasian, and the school i zoned within a low-
income urban area on the ouskirts of Wahington, DC. This is 2 igh crime, bigh
tumover area where there are many non-residential members coming and going.
“This area is not 2 tight knit, safe community.

 Idenify multi-socialcultual considerationsin thiscase. Support your response:
with  peer-reviewed journal.
Findings by Volodina and Olezyk (2025) suggest that elementary studeats
psychological well-being, aligns with socioeconomic stafus in relation fo
supportive parenting, access o resources aud the home leaming environment.

* Identify family, school, community, and/or other institutionalenvironmental
barrirs that may be interfering with the academic, career, andor
social/emotional development ofthis student clixt,

As previously discussed, there are many bariers that may be impacting
students social-emotional development. Her family has a low socioeconomic
status that may put stress on them as family unit and could impact th resources
available to her such as a theapist. There i also the communiy.

‘This could also put stres on the student, perhaps she does not feel safe or 15
leaming thisis the nomn environment and that crime and angeris acceptable.

* Identify and discuss at least on piece of research from a peer-reviewed journal
to support the barriers you identified with regard to impacting the student client's
(scademic,career, social, emotional) development.

Astudy by Battaglia 2023) found that environmental factors such a family
income status and violence exposure increased negative emotionality. Children
are sometimes an outcome of the environment they grow up n.If his student s
growing up in a sressful and violent enviromment where anger i common, she is
Tearming thisis how to act. It will be difficult to instil unlearned behavior and
perspective.

« Specifically indicate 2022 ASCA ethical standards that apply in thi case
Include, but do not lmit yoursel to scope of practce,referal, and supervision.
A1£ Do not diagnose but recognize how a student’sdiagnosis and environment
can poteatialy affet the student’s access, participation aud ability o achieve
academic, postsecondary and sociallemotional success.

A2 Do not diagnose but recogaize how a student’s diagnosis and environment
can potentialy affectthe students access, participation and abilty o achieve
academic, postsecondary and social emotional success.

A6.b. Provide alstof outside agencies and resources in their community, or the
closest available, to students and parents/guardians when students need or request
additional support. School counselors provide multiple referral options or the
distict vetted lst of referrals options and are careful not o indicate an

M
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“endorsement or preference for one individual o pracice. School commselors

encourage parents/guardians to research outside professionals” skill experience
1o inform their personal decision regarding the best source of assstance for their
student.

A10b. Actively work to establish a safe, equitable, afiming school
‘environment in which all members of the school community demonsirate respect,
inclusion and acceptance.

B.1.2. Recogize, honor and respect the importance of parents/ guardians when
providing services o students in a school seftng and collaborate with students
‘parents/guardians 2s appropriate.

“Component #3: Counseling Theory & Technigues

What theoretical orientation(s)technigue(s) will you use to counsel this student?
‘Support your choice regarding culture, developmental age/leve, and presenting
istes with 2 peer-reviewed journal.

Utlizing solution-focused bref therapy will allow the studentto envision a
better future, and I eall lke using the miracle question to prompt students to
think about what their fotur looks lice without heir poblems. Rational-cmoive.
ebavior therapy will allow thi student o replace iational withrational beliefs
and focus on creaing new thinking patters and bebaviors,this will be
enefical inregards towards coping mechanisms. Cognitive behavioral therapy
will b helpful because we can role.pley problematic situtions giving ber the
confidence and tools she needs fo become successful. Youth CBT *._focuses on
teaching youth specific skils for regulating and expressing heir emofions™
(Evans, 2021, p. 618455).

‘What academic and career techniques would you consider counselng this
student? Support your choice regarding culture, developmentl agelevel, and
presenting issues with a peer-reviewed journal

‘This student already receives A/B grades. As she i only in fourth grade, [ would
encourage her o confinue to stay on top of her grades and study babits to
eventually pursue posteraduate options such as college or vocational trade
training to increase her economic stznding. 1 would also encourage her to begin.
thinking about possible career goals that match her skill,abilfies and interests.
Zhang et al. (2022) state that elementary students who develop career and skill
Self.efficacy are positively related to atrbutes such a3 ...vocational identiy,
self-exploration, growth mindset 2nd bope” (p.402).

‘What specific posiive interventions will you use to assist this student in
‘medisting issues, building resilience, identifying strengths, and developing a

plan for wellness? Support your choice with  peer-reviewed journl.

Tvill assst this student in identifying the proper coping mechanism that calm
her away from anger oufoursts. Being able to recognize that the s in control of
her behaviors and reactions will become empowering for her. By leaming how

5
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o self-soothe, i student can buld upon her srengths 2nd perhaps apply foem
10 ofher aspects of her life a5 she becomes older. Shocket et al. Q002)
discovered that coping self-efficacy is directly related to one’s ability to

disregard repeated thinking paterns of one’s own anger responses and the.
extreme expression of one s anger.

+ Would group sessions also be appropriate for this studentclient? Why or why
ot
Group sessions for general coping mechanisms and strategies would be
30 the student could understand what methods work for her peers
and why. She may feelshe i not alone or learn new coping methods.

 Identify possible family/home/community/school supports that would be useful
1o help this studentclient succeed in thei identified SMART goal(s).
Till be reaching out to our sehool social worker to discuss any possible:

community resources for therapy or anger management in our area that i free o
affordabl.

‘Component #4: Individual Appraisal and Outcomes Assessment w0

« How willyou assess student/clients progress in using theirstrengths to build
sesilience? Identify how your approach is cultually sensitive and takes into
account background, abiliy, and langusge.

Till check-in with the student to defermine if 2 coping strategy is effctive for
her, if not we vill move forward withtrying 2 different method. The student wil
be fesponsible for self-advocating for abreak to use her method. 1 willalso be:
checking in with teachers or updates.

‘This approach s culturally sensifive because any individual can uslize coping
‘mechanisms. We wil ry srategies and methods that are relevant o ber age and
abilifies such as breathing, groundine, going for a walk,journaling, ef... | want
her to be able o use whatever strategy we find effectiv to be applicable o her
home sefing 25 well

+ How vl you measure student clent progres: toward meeting the identified
school conseling SMART goal(s)?
‘What outcome data will you use to measure achievement, aftendance, or
discipline?
Measurement will be condiucted through communicafion wih the studext,
‘parents and teachers pertaining to whether our particular coping sirafegies are
being used and if they are successfil in reducing anger outbursts. Outcome data
will apply to current mumber of outbursts without any coping methods i relation
1o outburst with her using coping methods.

“Component #5: Professional/Scholarly Writing 5

Correct grammar, punctuation, sentence sticture, speling, and APA citations. Student
includes a eferences section with proper APA formating.
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Final School Counseling AIA Rubric

General overview

The Pre-Advanced Internship Assessment (Pre-AIA) is completed twice by the practicum site
supervisor during the 300-hour internship in school counseling. Candidates must be given the
‘opportunity to be observed on each standard/competency noted in the Pre-AIA.

Instructions: Referring to the rating descriptions below, click on the rating level that best describes
the practicum student’s performance on each standard. In order to complete the program
successfully, School Counseling students must have met every standard at the “MET: Proficient”
level. For a “Proficient” rating, all criteria connected by “AND" must be met; if one or more of the
individual items connected by "AND" are not met, the site supervisor should select a "Not Met"
rating of “Developing or “No Evidence.” Provide a comment below for any rating of “Not Met".
Practicum students who receive “Not Met” ratings on the final evaluation will receive remediation
before moving forward to the intemship courses. Remediation may involve targeted mentoring on
specific standards and extended time to provide additional evidence. It s expected that practicum
students may receive a rating of “Not Met" of some standards at the mid-term portion of the
practicum experience.

Final AIA
MET:Advanced  MET: Proficient  NOT MET: Developing  NOT  MET:
MET:No Advanced
Evidence
FOUNDATIONS Insufficient evidence of il

Inten cultvates ethical  (B.1) Demonstrates gy 10 apply ethical N0
behavior(s)in others.  the abiity t0 3pPlY g fegal standards, Evidence
AND/OR Advocates for ~ and adhereto o/ ove

ethical and legal decision ~ ethical and legal  qyocate, or 0 points




