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COUC 505

BENCHMARK COUNSELING SKILLS TEMPLATE

		

		Client’s Response

		Counselor’s Response

		Better Response

		Rationale



		1

Time Stamp:

		 00:00:01

"I need to speak with you right now."



		 "OK, what are your issues?" 

		"Of course, I’m here to listen. What’s on your mind that you’d like to talk about?" 

		This response validates the client’s urgency and encourages them to share their thoughts in a supportive manner. 



		2

Time Stamp:

		 00:00:15  "I've been trying to save some money, but I really can't because I like to shop."

		“So it sounds like Latima, you’re having some issues with shopping, is that correct?”

		 "It sounds like managing your spending is challenging for you. “

		This acknowledges the client’s struggle and encourages exploration of their behaviors, fostering a collaborative atmosphere. |



		    3

Time Stamp:

		00:03:00

"Maybe I really need to think if I really need what I'm buying."



		 "What do you think we can do to stop the spending habit you have?"

		 "It's great that you’re questioning your purchases. What are some things you find yourself buying that you later realize you didn’t need?" 

		This invites the client to reflect on their spending habits, promoting self-awareness and insight. |



		4

Time Stamp:

		 00:03:00 

 "I don't know, I don't want him to be angry." |

		 "You said no, and then you say yes you wouldn't want him to be angry."

		 "It's normal to worry about his reaction. How do you think you could approach this conversation in a way that feels safe for you?

		 This helps clarify the client’s feelings and encourages them to think about constructive communication strategies without judgment. 





		5

Time Stamp:





		00:09:00

“Yes I am”



		 "OK. So that sounds great. Budget planning and making this work for you and your family too, to make it work. So I'll see you back in the next two weeks and I'll see what you have in place."

		"That sounds like a solid plan! I'm looking forward to hearing about the budget strategies you create for yourself and your family. Let’s meet again in two weeks to discuss your progress and any challenges you might face."



		 Positivity and Encouragement



		Any additional thoughts not captured above?  What will you take away from this assignment?

I  want to start by saying, that I was sick with Covid during this assignment so it was a struggle for me so my video was a little short.

Additional thoughts: More active listening, more open-ended questions, and clarification and summarization.

Takeaways from the assignment: Self-Reflection, Skills Development, and Importance of Language.
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