LORRAINE JONES-WHITFIELD
Certified Behavioral & Mental Health Counselor
School Counselor 

500 Monticello Drive Wilson NC 27893
H: 252-289-1208
📞 540-423-8718
📧 lorrainewhitfield7@gmail.com

PROFESSIONAL SUMMARY
Certified Behavioral and Mental Health Counselor with over 10 years of experience supporting children, families, and educators through counseling-informed interventions, behavior management, and trauma-aware practices. Strong background in mental health support, child development, crisis prevention, family engagement, and educational environments. Known for compassionate care, professionalism, and collaborative problem-solving across school, childcare, and community-based settings.

PROFESSIONAL HIGHLIGHTS
· Certified Behavioral & Mental Health Counselor experienced in supporting emotional and behavioral needs.
· Trauma-informed practitioner with expertise in emotional regulation, crisis prevention, and de-escalation
· Extensive experience working with children, families, and special populations, including autism and developmental delays.
· Strong knowledge of child abuse prevention, CPS collaboration, and mandated reporting
· Experienced in individual support, mentoring, and parent coaching.
· Proven leader in program development, licensing compliance, and staff training
· Trusted collaborator with schools, social services, community agencies, and boards

CORE COMPETENCIES
· Behavioral & Mental Health Counseling
· Emotional & Behavioral Intervention
· Trauma-Informed Care
· Crisis Prevention Intervention (CPI)
· Child Development & School Readiness
· Autism & Special Education Support
· Parent Education & Family Engagement
· Case Documentation & Progress Monitoring
· Licensing Standards & Regulatory Compliance
· Community Outreach & Resource Coordination

CERTIFICATIONS
· Certified Behavioral & Mental Health Counselor
· Crisis Prevention Intervention (CPI)
· Child Development Associate (CDA)
· Autism Certification
· Preschool Certification
· Early Childhood Education Certificate

EDUCATION
Master of Education (M.Ed.) – Early Childhood Teaching and Learning 
Liberty University, Lynchburg Va 
Master of Education (M.Ed.) – School Counseling (present)
Liberty University, Lynchburg, VA
Bachelor of Science – Psychology- Family Christian Counseling
Liberty University, Lynchburg, VA
Associate of Arts – Interdisciplinary Studies
Liberty University, Lynchburg, VA
Early Childhood Education Certificate
Lord Fairfax Community College, Warrenton, VA
Certified Behavior Mental Health Counselor, 
Light University. Lynchburg Va
Certified in Autism, Liberty University


PROFESSIONAL EXPERIENCE
Owner / Director – Licensed Family Childcare
Mama Lorraine’s Childcare | Remington, VA
1994 – 2017
· Founded and operated a state-licensed childcare program, providing educational and behavioral support for up to 20 children.
· Delivered daily care, instruction, and emotional support using developmentally appropriate and trauma-informed practices.
· Identified early signs of behavioral, emotional, and developmental concerns and partnered with families for intervention.
· Maintained comprehensive documentation for attendance, behavior, meals, naps, and developmental milestones.
· Provided parent coaching, consultation, and community resource referrals.
· Ensured compliance with licensing standards, child safety regulations, and mandated reporting requirements.

Director / Assistant Director
Childtime Centers | Alexandria, VA
Country Schoolhouse | Clifton, VA
· Supervised staff and supported daily operations, curriculum implementation, and compliance.
· Assisted with staff training, family engagement, and behavioral support strategies.
· Supported children with diverse learning, emotional, and developmental needs.
· Community support and resources for parents

Lead Teacher – Head Start Program
Fauquier County Head Start | Warrenton, VA
· Delivered comprehensive early childhood education supporting social, emotional, cognitive, and physical development.
· Integrated mental health awareness, health, nutrition, and multicultural education.
· Collaborated with families, counselors, and service providers to support whole child development.

Educational Support Roles (Public Schools)
· Wilson County Schools, NC. Teacher (currently)
· Kindergarten Assistant – Cumberland County Schools, NC
· Special Education Assistant – Fauquier County Public Schools, VA
· Substitute Teacher – Manassas Park School, VA
· Supported students with behavioral challenges, learning differences, and emotional needs.
· Assisted with individualized plans and classroom behavior strategies.

COUNSELING & MENTAL HEALTH EXPERIENCE
· Provided behavioral and emotional support to children experiencing academic, social, or personal challenges.
· Served as student mentor and counselor, addressing adjustment issues and emotional regulation.
· Conducted parent conferences and collaborated with administrators, social workers, and specialists.
· Applied behavior intervention strategies and trauma-informed approaches.

AFFILIATIONS & COMMUNITY SERVICE
· National Association for the Education of Young Children (NAEYC)
· Virginia Alliance of Family Childcare Associations (VAFCCA)
· American Association of Christian Counselors (AACC)
· CASA Volunteer
· Foster Care Advocate
· Board Member – Child Nutrition Programs
· Board Member – Cooperative Extension
· ASCA School Counseling Membership
· American Christian Counselors (AACC)
· Foster Care – DSS
· CPR/ First Aid Certification 
· Bloodborne Pathogens 


REFERENCES
Available upon request

